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1. HEJN OCBOEHHUA JNCHUITIJINHBI
Lenpi0o OCBOCHHS TUCHHIUIMHBIKYTIPABIICHHE KAdueCTBOM B CEPBHCE» SABISACTCA: OBJAICHHE TEXHOIOTUSMHU
pa3paboTKH CHCTEMBI MEHEIKMEHTA KauecTBa I MPEANPUATHN Cephl cepBuca.
2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OOII
Jucrumuinaa otHocuTcss K bioky 1 JlucuumuiuuHbel (MOAYNMH) 4YacTd, (GOpMUpYeMOW YJacTHHKaAMH
00pa3oBaTeNbHBIX OTHOIICHHM, - oOs3arenpHble muctumuinHbel (5.1.B.9) OOIl BO mo maHHOMY HaIpaBJICHHIO
MOJITOTOBKY M HAXOJUTCS B JIOTHYECKOU U COJICPIKATCIHHO-METOIUICCKOM CBS3H C IPYTUMU TUCIUILIHHAMHU.
TpeboBaHUs K BXOJHBIM 3HAHHUSM, YMCHHUSM M TOTOBHOCTSAM OOYYAIOIIMXCS: CTYJCHT NOJDKCH ONEPUPOBATH
OCHOBHBIMHY ITOHATUSMH U3 00IaCTH CEPBUCHOM JCATEIBHOCTH, IKCIICPTU3bI U IUATHOCTUKH TPEANPHUITUAN CepBUCA.
IIproOpeTéHubIe B X0/1¢ U3yUYCHUS JaHHON NUCIUIUINHBI TCOPETHUCCKHIE 3HAHUSA JOJDKHBI OBITH 3aKPCIUICHBI
CTYACHTaMH MPH MPOXOKICHUU COOTBETCTBYIOMIUX JUCIHUIUIMH ¥ BUJOB PAKTUKH.

[IpenniecTByromue JUCHUIUIMHBI (KypCHI,
MOJIyJIY, TPAKTHKH)

[Mocnenyronye ANCUMIUTMHEL (KypChl, MOAYJIH, TIPAKTHKN)

CepBucoJIoTHS

OpFaHI/BaHI/IOHHO-praBJ’IeH‘IeCKaﬂ ITpaKTHUKa

CepBI/ICHaH JACATCIBbHOCTD

Hpe,H,HI/IHJ'IOMHaﬂ ITpaKTHUKa

cepBuce

CTaHz[aansauI/m, METPOJIOTUA U CepTI/I(l)I/IKaIII/IH B

cepBuca

OKcnepTu3a U JHarHOCTHKA MPEIIpUSTHA

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHHUSA 11O JUCOUITIJIMHE

Kona u nammeHnoBanue

Kon u unnukartop

Pe3ynbTaThl 00yueHus

IpENpUsITHS CEpBUCA

IpeNpUsTHs CEpBUCA

KOMIIETCHITHH (MHIUKATOPHI)

JOCTHKEHUSI

KOMITETEHIINU
MK-2.Criocoben MK-2.1.0cymectBnsieT | 3HaeT OCHOBBI OPTaHMU3ANNH JACITEILHOCTA CEPBHCHOTO
VOpaBIATH  TEKYIICH | ympaBlICHHE TPEINPUITHS U KOMIBIOTEPHBIE IPOTPAMMBI, UCTIOIBE3YEMbIE
JIESITEITBHOCTBIO YEIIOBEYCCKUMU U B UX JICATCIIEHOCTU
CTPYKTYPHBIX MaTepUaTbHBIMHU 3HaeT OCHOBBI  (PMHAHCOBOTO,  OYXTalTepCKOTO U
MOIpa3IeIICHU pecypcamu CTaTUCTHYECKOT'O y4eTa Ha MPEIIPUATUIX CEPBUCA

YMmeer KOOPIMHUPOBATH, KOHTPOJHUPOBATH M NPOBOJIUTH
OLEHKY  3(QQEKTUBHOCTH  IEATENBbHOCTH  CEPBHCHOTO
TPEIIPUATHS

YmMeer oOCYyUIECTBIATh IUIAHUPOBAHHE U OPraHHU3AIUIO
JIeSITENIbHOCTH CEPBUCHOTO MPEANPUSATHUS

Ymeer uCNONB30BaTh HACTABHUYECTBO, JI€JIETMPOBAHUE,
KOYYHHT U ApYyrue GOpPMBI Pa3BUTHS PYKOBOJISIEIO COCTaBa
1 KJTIOYEBBIX COTPYIHUKOB CEPBUCHOTO MPEANPHATHUS

Baageer cTpaTerHUeCKMMH W TaKTHYECKHM METOIAMU
aHalM3a MOTPEOHOCTH CEPBUCHOTO MPENNPUATHS B pecypcax
Baapneer HaBBIKAMU JIEIIOBBIX, MEKITMIHOCTHBIX
KOMMYHHKAITMH, TPOBEICHUS COBCIIAHWA W CcOOpaHWud B
TPYAOBOM KOJIJICKTHBE

MK-2.2.0cymecTBaseT
KOHTPOJIb M  OLECHKY
3¢ EKTHBHOCTH
JIESITEIbHOCTH
MOJIpa3 ieeHust
NPEANPUATHS CEPBHCA

3HaeT NPHUHIUIBI ¥ METOJABI CO3JAHUSI CHCTEMBI KOHTPOJIS
HEepCOHANa CEpBUCHOTO MPEANPUATUS
3HaeT cHoOCOOBI OIEHKH COOTBETCTBHUSI KayecTBa YCIyT

pa3paboTaHHBIM  Ha  MPEINPHUATHH  perjaMeHTam |
CTaHjapTam
3naer Meroasl 3(P(EKTHMBHOCTH  CHCTEMBI  KOHTPOJIS

JACATCIBHOCTH CCPBUCHOTO NMPCANIPUATUA

Ymeer ananmu3upoBarh MpoOieMbl B (QYHKIIMOHUPOBAHUH
CHCTEMbl KOHTPOJIS, IPOrHO3MPOBATh WX MOCIEACTBHUSI U
OPUHAMATh MEpPbl 10 KCIPABICHUI0 W HEAOMYILICHUIO
MOTOOHBIX CUTYalui B Oy yIeM

Baaneer MeTOOMKON CO3JaHUS CHCTEMBI
MPEeNNPUATHIX ChEPhl CEpBHCA

KOHTpOJISI Ha




4. OFBEM JIMCHUIIJIMHBI U BUJIbI YYEBHOM PABOTBI

OOt 00beM AUCHMIUIMHEI COCTABIISIET 3 3aUeTHBIE eAUHUIEI, 108 akageMUYeCKUX JacoB.

(0]2]0)
Bun yueOGHON paboThI Bcero gacos Kypc 3
8 TpumecTp
KonTakTHas pa6ora (Bcero) 32,4 32,4
B TOM YHCIIE:
1) 3anstus nekuuonnoro tuna (JIK) 10 10
13 HUX
— JeKIUHN 10 10
2) 3anstust ceMuHapckoro tumna (I13) 20 20
W3 HUX
— cemuHapsl (C) - -
— npaktuueckue 3auarust (I1P) 20 20
— naboparopusie padotsr (JIP) - -
3) rpynmnoBbie KOHCYIbTAIIH 2 2
4) uHIUBUIyaTbHas paboTta - -
5) npoMexyTo4Has aTTeCTalus 0,4 0,4
CamocrosiTeabHas padora (Bcero) (CP) 75,6 75,6
B TOM UHCIIE!
Kypcogoii npoekt (paboTa) - -
PacuetHo-Tpadmdeckue paboThl - -
KonTponsHas pabora - -
Pegepar - -
CamMonoAroToBKa (CaMOCTOSATENILHOE N3yUCHUE PA3/IeNIOB, IPOPAOOTKA U TOBTOPEHHUE
JIEKIMOHHOTO MaTepralla U MaTepuajia y4eOHHKOB U Y4€OHBIX MOCOOHIA, TOITOTOBKA K 49 49
JTa00PaTOPHBIM M IPAKTHYECKUM 3aHSTHSAM, KOJUIOKBHYMaM H T.J.)
IloaroroBka k aTTecTaIun 26,6 26,5
OO0mmit 00beM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTAlUN OK3aMeH OK3aMeH
300
Bun yueO6HOM paboThI Bcero gacos Kypc 3
8 Tpumectp
KonrakTHas padora (Bcero) 12,4 12,4
B TOM YHCIIE:
1) 3ansTus nekuuonnoro tuna (JIK) 4 4
13 HUX
— JICKIIUH 4 4
2) 3anstust ceMuHapckoro tumna (I13) 8 8
13 HUX
— cemuHapsl (C) - -
— npaktuueckue 3auarus (I1P) 8 8
— naboparopusie padots (JIP) - -
3) rpynmoBbIe KOHCYIIbTAIIH
4) uHIUBUIyaabHas paboTta - -
5) npoMexyTo4Has aTTeCTalus 0,4 0,4
CamocrosiTeabHas padora (Bcero) (CP) 95,6 95,6

B TOM YHCJIC:

Kypcogoii npoexT (pabota)

PacuetHo-Tpadmdeckue paboThl

KonTponsHas pabora

Pedepar




CaMomoAroToBKa (CaMOCTOATEIFHOE H3YICHUE PA3JICNIOB, TPOPA0OTKa M TOBTOPEHHE
JIEKIIMOHHOTO MaTepraja U MaTepuala Y4eOHUKOB U y4eOHBIX MOCOOUH, IOATOTOBKA K 87 87
712a00paTOPHBIM U MIPAKTHYECKUM 3aHATUSIM, KOJUIOKBIYMaM H T.1.)
IToxroroBka K aTrecTamun 8,6 8,6
OOmuit 006eM, yac 108 108
®opma MPOMEKYTOUHON aTTeCTAIINI OKk3aMeH OK3aMeH
0390
Bun yue6HO# paboTh Bcero wacos Kypce 3
8 Tpumectp
KonTakTHas pa6ora (Bcero) 22,4 22,4
B TOM UHCIIE!
1) 3anstus aexiuponnoro tuma (JIK) 10 10
U3 HUX
— JIEKITUHN 10 10
2) 3ansitusa cemuHapcekoro tumna (I113) 10 10
U3 HUX
— cemunapsl (C) - -
— npakTtrdeckue 3ausatus (I1P) 10 10
— naboparopHsie padboTs (JIP) - -
3) rpynmnoBbie KOHCYIIbTAIIMH 2 2
4) vHAUBUAYaNbHAS paboTa - -
5) MpoMeKyTOUHAST aTTECTAIIHS 0,4 0,4
CamocrosiTeabHas padora (Bcero) (CP) 85,6 85,6
B TOM YHCIJIC:
KypcoBoii mpoekrt (pabora) - -
PacuetHo-Tpadmdeckue paboThl - -
KonTtponbHas pabora - -
Pedepar - -
CaMomoAroToBKa (CaMOCTOSATEIFHOE H3YICHUE PA3/IeNIOB, TPOPAa0OTKa M TOBTOPCHHE
JIEKIIMOHHOTO MaTepraa ¥ MaTepralia YIeOHHKOB U YIeOHBIX TOCOOMH, MOATOTOBKA K 59 59
712a00paTOPHBIM U MPAKTHYECKUM 3aHATUSIM, KOJUIOKBIYMaM H T.1.)
IToxroToBka k aTTecTanuu 26,6 26,6
OOmmii 006eM, gac 108 108
®Dopma MPOMEKYTOYHON aTTeCTAIINI OKk3aMeH OK3aMeH
5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CopepxaHue 1M CUMNJIMHBI
Ne HaumenoBanue Copeprxanue paszena (TeMsbl)
pasnena paszena (TeMbl)
(Tembi)
1. Metoponornueckue | OCHOBHBIC — ITallbl KayecTBa. Pa3BUTHS  MPUHIUIIOB
OCHOBBI ceprudukarmu. Cuctema Teitnopa, cucrema TQC, cucrema TQM, cranmapTsi
YHOpaBJICHUS HCO. B3anMocBs3b CHCTEMBI MEHEHDKMEHTA KauecTBa C IPYTHMHU MOJCHCTEMAMHA
KadecTBa yIpaBJIeHUs, 00eCIIeUNBAIOIINMHY IeATeNbHOCT. SIX-sigma. Teopus 3.Jlemunra.
Hukn Illyxapra-lemuara DMAIC. CrpaTterusi HETUPEephIBHOTO YITyYLICHHS
kauectBa J[x./[xypana.
2. Kagectso u | [lorsatne KoHKypeHTOCcHOcoOHOCTh. OOmee © pazauaus B ONpPECICHIIX
KOHKYPEHTOCIIOCO0 | «KadecTBO» M «KOHKYPEHTOCIIOCOOHOCTEY. [lapaMeTphl KOHKYPEHTOCTIOCOOHOCTH
HOCTh MPOAYKIUH | (TEXHHYECKHE, MAapKETHHIOBBIC, SKOHOMHUYEcKHe). KOHKypeHTOCIOCOOHOCTD
KaK 00BEKT | mpenmpusaTus. AHaIM3 KOHKYPEHTOCIOCOOHOCTH  (uUpMbL.  BHemHee wu
yIpaBJICHUs BHYTPCHHEE KOHKYPEHTHOC MPEHMYIINECTBO. KOHKYpEHTHOE MOJIOKEHHE.
3 HopmatuBHOE IIpaBoBoe perymupoBanue B o0mactu KadectBa. OCHOBBI CTaHIAPTU3AIUH.
obecrieucHue CyImHOCTh, IeTM W JOKYMEGHTBI B OOJACTH CTaHAAPTH3aUWU. [IpUHIUTIBI
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YHOpaBJICHUS cragaptuzanu. OyHKIWKM HAUOHAILHOTO OpraHa II0 CTaHIApTU3AIUH.
Ka4eCTBOM [IpaBuina pa3pa®OTKM W YTBEPKACHUS HAIMOHAJIBHBIX CTaHAApPTOB. OCHOBHI
0o0cITy)KHBaHUS MOATBEPXKICHUS coOoTBeTcTBUA. Llenn, GopMbl W MPUHIWOBI TOATBEPKICHUS
cooTtBeTcTBUA. J[0OpOBONEHOE W 00s3aTENHHOE MOJATBEPKACHUE COOTBETCTBHSL.
O6s3aTenpHas cepTUHUKALINS.
4 MexayHapoaHas [Mpuanumer  MexayHapomaHoW — crapmaptu3anmuu. CTpykTypa ©  COCTaB
CTaHJapTU3AIHS MEXIYyHApPOAHBIX CTAHAAPTOB IO  YIPaBICHHIO KadecTBOM. (OCHOBHBIE
KaK TpeboBanus ctanmaptoB NCO.
METOI0JIOTUYEeCKast
OCHOBA yTIPaBIICHUS
Ka4eCTBOM
00CITy)KUBaHUS
5 Coznganne cucteMbl | CTparerust ynpapicHHsS Ka4eCTBOM B CEPBHCHOM TNpeAnpusaTuu. HampaprieHus

MCHCDKMCHTA

CTaHAapTOB
cepe cepBuca

KadycCTBa Ha OCHOBC

B

NESTENPHOCTH TI0  YIPABJICHHIO KAadeCTBOM  OOCIyXKHMBaHUS. [IpWHIMITEI
pa3pabOTKK TOJUTHUKUA YIPaBICHHUS KA4ECTBOM B CEPBUCHBIX OpTaHH3AIlHSX.
Oramnbl pa3pabOTKU TOJUTHUKK YIPABIIEHUS KadecTBOM B cepuce. Pa3paboTka
IporpaMM TIO YHPABICHHIO KAadeCTBOM B CEPBHUCHOM MpeanpusTud. Poib
BBICIIIETO PYKOBOJCTBA B CHCTEME MEHEIKMEHTAa KadecTBa. J3HaUYCHHE
nokymenranmuu. Anaim3z CMK u mposepka CMK. Tpebosanus k CMK.
ITocrosinnoe ymyumenue. Illects ocHOB mporecca yiydimieHusa. Merton cemu
mraroB. JIokyMeHTanus: CHCTEMBI MEHEDKMeHTa kKadecTBa. Ciyx0a ynpaBieHHs
KayecTBOM. [IpUHIMIBI JEATCABHOCTH CIYKO YOpaBICHUS KadeCTBOM B
CEpBHCHBIX OpraHu3anusx. OyHKIMKU CITy:)KO YIpaBICHUS KAueCTBOM YCIYT B
CepBHCHBIX OpraHm3anusx. OpraHu3alMoOHHAs CTPYKTypa CIYKObl YIpaBICHHUS
Ka4eCTBOM B cepBHUCE. JIesATenbHOCTh CITY:KO 10 KOHTPOJIIO KauyecTBa. KadecTBo
ucnonHeHus ycayr. KauectBo oOcnyxuBanus. CraHmapTel 0OOCITYyKHBaHUS
npeanpusaTuii  chepsl  cepuca. I[lomxomel kK pa3paboTKe  CTaHIApTOB
00CITy)KUBaHUSI.

5.2. CTpykTypa IMCUMNIHHBI

(0]2]0)
Ne Pa3nen nUCHUIUIMHEI B TEMa KonnuectBo yacoB
Bcero JIK C 1P JIP CP
1. | Meromosiorndeckre OCHOBBI YIIPABIICHUST KadecTBa 15 2 4 9
2 KauecTBO M KOHKYPEHTOCTIOCOOHOCTh  MPOAYKIIUK KaK 16 2 4 10
00BEKT yIpaBIeHUS
3. | HopmaruBHOe oOecrieueHne YIpaBlIeHUS KadeCTBOM 16 2 4 10
00CITy)KUBaHUS
4. | MexnyHapoaHast CTaHAapTU3aLus KaK 16 2 4 10
METOJIOJIOTHYECKAass OCHOBA VIPABJICHUS  KauyeCTBOM
00CITy)KUBaHUS
5. | Co3nanue cucTeMbl MEHEPKMEHTa KauecTBa Ha OCHOBE 16 2 4 10
CTaHJAPTOB B cepe cepBuca
ITpomexyTouHas aTTecTalus 27
I'pynmnoBble KOHCYIbTALUI 2
| O6wuii o6vem 108 10 20 49
300
Ne Pa3nen nuCLUIUIMHEI B TEMa KonnuectBo yacos
Bcero JIK C 1P JIP CP
1. | Meronosornyeckrue OCHOBBI YIIPABICHUSI KauecTBa 16 - - 16
2. | KadecTBO M KOHKYpEHTOCHOCOOHOCTh MPOAYKIIMH KaK 20 2 2 16
00BEKT yrpaBlIeHUS
3. | HopmatuBHOe o0ecriedeHne YIpaBIeHHUS KadeCTBOM 20 - 2 18
00CITy)KUBaHUS
4. | MexayHapogHas CTaHAapTU3aLUs KaK 20 - 2 18
METOJIOJIOTHYECKAass OCHOBA VIPABJICHUS  KauyeCTBOM
00CITy)KUBaHUS




5. | Co3nanue cuCTeMbl MEHEPKMEHTa KauecTBa Ha OCHOBE 23 2 2 19
CTaHJApTOB B cepe cepBuca
IIpomexyTOUHasl aTTECTALMS 9
['pymnioBeIe KOHCYIBTAIIUI
| O6wuii o6vem 108 4 8 87
0300
No Pazpen nucuurinHbl U TEMa KonnuecTtBo yacos
Bcero JIK C I1P JIP CP
1. | Merogonoruueckiue OCHOBBI YIIPAaBICHHsI KauecTBa 15 2 2 11
2. | KagecTBO M KOHKYpEHTOCIIOCOOHOCTh  HPOJYKIMH Kak 16 2 2 12
00BEKT yIpaBJICHUS
3. | HopmaruBHOe oOecrieueHne YIpaBlIeHUS KadeCTBOM 16 2 2 12
00CITy)KUBaHUS
4. | MexayHapogHas CTaHIapTU3AIUS KaK 16 2 2 12
METOJIOJIOTHYECKass OCHOBA VIPAaBICHUS  KAauyeCTBOM
00CITy)KUBaHUS
5. Co3gaHue CUCTEMBI MEHEIKMEHTA KaueCTBA Ha OCHOBE 16 2 2 12
CTaHJApPTOB B cdepe cepBuca
IIpoMexyTOUHasl aTTECTALMS 27
['pymnmoBeie KOHCYIBTAIIMHI 2
| O6wuii 06vem 108 10 10 59
5.3. 3aHATUS CEMHMHAPCKOI0 THIA
0P0
Nen/m | Nepaspmena Bun HawnmenoBanue KonuuectBo
(TeMBI) 3QHATHUS 4acoB
. I. 1P MeTo10JI0THYECKHE OCHOBBI YIIPABICHUSI KauecTBa 4
2. 2. 1P KauecTBO M KOHKYPEHTOCIIOCOOHOCTb ~ HMPOJXYKIUH KaK OOBEKT 4
yIpaBJIeHUs
3. 3. 1P HopmatuHOE obecrieueHme yIpaBleHUs Ka4eCTBOM 4
00CITy)KUBaHU
4. 4. 1P MexayHaponHas —CTaHIapTU3alus Kak METOAONOorMdeckas 4
OCHOBA YTIPABJICHUS] Ka4eCTBOM OOCITYKMBAaHUS
5. 5. I1P Co3aHue CcHUCTEMbl MEHEIXXKMEHTa KauecTBa Ha OCHOBE 4
CTaHJApPTOB B cdepe cepBuca
300
Nen/m | Ne paznmena Bun HawnmenoBanue KonuuectBo
(TeMBI) 3aHATHUS 4acoB
2. 1P KadecTBO M KOHKYPEHTOCIIOCOOHOCTh  HPOJYKIMH KaK OOBEKT 2
yIpaBJICHUS
2. 3. 1P HopmaTusHOE obecrieueHue yIpaBICHUA KaueCTBOM 2
00CITy)KUBaHUS
3. 4. 1P MexayHaponHass — CTaHAapTuU3alus Kak  METOMOJIOTHYecKas 2
OCHOBA YIIPABJICHUSI KaYeCTBOM OOCITY)KMBaHUS
4. 5. 1P Co3aHue CUCTeMBbl MEHEKMEHTa KadyecTBa Ha OCHOBE 2
CTaH/IapTOB B c(hepe cepBuca
03%0
Nen/m | Ne paspmena Bun HanmenoBanue KonuuectBo
(TeMBI) 3QHATHUS 4acoB
1. 1. I1P MeTo10J10THYECKUE OCHOBBI YIIPABJICHUS] KauecTBa 2
2 2. I1P KagecTBO M KOHKYpPEHTOCIOCOOHOCTh HPOIYKIIMH KaK OOBEKT 2
YHOpaBJICHUS
3. 3. I1P HopmartusHoe obecrieueHue YIpaBJICHUS KauyeCTBOM 2
00CITy)KUBaHUS
4. 4. 1P MexayHaponHass —CTaHIapTU3alus Kak METOAOJOorndeckas 2
OCHOBA YIPABJICHUS] Ka4yeCTBOM OOCIYKHBAaHUS
5. 5. I1P Co3aHue CHUCTEMbl MEHEIXKMEHTa KauecTBa Ha OCHOBE 2
cTaniaproB B cepe cepBuca

5.4. KypcoBoii mpoekT (KypcoBas paboTa, pedepar, KOHTpoIbHas paboTa)

KypcoBoii mpoexT He npeTycMOTpeH




Temsb1 pedepatoB:
1.BHelHee U BHyTpeHHEE KOHKYPEHTHOE TIPEUMYIIECTBO
2. [TpuHIAIIEL CTAaHIAP TU3AIIH

3. [IpaBuia pa3pabOTKH U YTBEP>KACHUS HAIIMOHAIBHBIX CTAHAAPTOB

4. JIobpoBoIBLHOE U 0053aTEIHHOE TTOATBEPIKICHUE COOTBETCTBHS

5. IlpuHIMIBEI MEXYHAPOAHON CTaHIApTH3ALUU
6. HanpaBiieHus 1eSITEIBHOCTH MO YIPABJICHHUIO KaY€CTBOM OOCITYKMBaHHMS
Tewms! BergatoTcs Ha 3-4 Hezene.

5.5. CamocrosTeabHas padoTa

Ne pa3nena Bunpl camocTosTenHOM PabOTHI KomnuectBo | KomnuectBo | Konmuecto
(Temsr) 4acoB 4acoB 4acoB
(01]6) 300 0300
1. [MonroTroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSITHIO 9 16 11

N3yuenue cnienuanbHON METOANYECKOM JINTEPATYphl U aHATIN3
Hay4YHBIX HCTOUHUKOB
TloaroroBka KOHCIIEKTOB

2. [ToaroroBka Kk MpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 16 12
N3yueHue cniennanbHON METOANYECKOM JIMTEPATYPH] U aHATIU3
HayYHBIX HCTOYHHKOB

IMoaroToBKa KOHCIIEKTOB

3. [MonroTroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSITHIO 10 18 12
N3yuenue cnienuanbHON METOANYECKOMN JINTEPATyphl U aHATIN3
HayYHBIX HCTOYHUKOB

TloaroroBKka KOHCIIEKTOB

4. [ToaroroBka Kk MpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 18 12
W3ydenne cnenuanbHON METOMYECKON JIUTEPaTyphl ¥ aHAIN3
HayYHBIX HCTOYHHKOB

IoaroToBKa KOHCIIEKTOB

5. [MonroTroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSITHIO 10 19 12
N3yueHue cnennanbHON METOANYECKOM JIMTEPATYPB] U aHATIU3
HAy4HBIX HCTOYHUKOB

TloaroroBka KOHCIIEKTOB

OO6muii 006EM 49 87 59

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

TexHOIOTHH AESTETHPHOCTHOTO U TUAJIOTOBOTO 00yUYeHNUS (AUCKYCCHS, TOATOTOBKA JOKIAI0B)

HNudopmanuoHHbIe TEXHOJOTHH, HCIOAb3yeMble NMPH OCYIIECTBICHHH 00pa30BaTeJbHOI0 Mpouecca
M0 AMCHMIINHE

- cOop, XpaHeHHe, CUCTEMaTH3alus U Bblada y4eOHOH 1 HayqHOH HH(OpMaILnH;

- 00paboTKa TEKCTOBOM, rpaIecKOi M SMIIMPUIECKON HH(POPMAIHH;

- TOJIrOTOBKAa, KOHCTPYMPOBaHHWE M IIPE3CHTALMSI HMTOTOB HCCIIEJOBATEIbCKOM
JIeTeIIbHOCTH;

- CaMOCTOSITENIFHBIN TOWCK OMOJHUTEIHHOTO YYEOHOTO0 M HAYYHOTO MaTepuana, C HCIOJIb30BAHHEM
TIOWCKOBBIX CUCTEM U CaliTOB ceT MHTepHET, 3JIeKTPOHHBIX SHIMKIIONEINHA 1 06a3 TaHHBIX;

- WCIIONB30BAHME AJIEKTPOHHOHN IOYTHI INperoaaBaTeNiell M OO0YyJalomIiXcsl A PAaCCBUIKH, MEPErUCKH 1
00CYXIIeHUST BO3HUKIITNX YIeOHBIX TPOOIEM.

Ha mnpaktrdecknx 3aHATHAX CTYASHTHI TIPEICTABILIIOT MPE3CHTAlMH, IOATOTOBJIECHHBIE C IIOMOIIBIO
TIPOrpaMMHOTO TIpriokeHust MicrosoftPowerPoint, moaroToBiIeHHBIC UMH B 9aChl CAMOCTOSITEILHONW paOOTHI.

W aHAJIUTUYECKOU

I/IHTepaKTHBHbIe H AaKTUBHbIC 06pa30BaTeJIbeIe TEXHOJOTNH

Ne paznena Bun Ucnonbzyembie untepaktuBHbie 1 | KonndectBo | Konuuectso | KonmnuecTBo
(Tembr) 3aHATUS AKTUBHBIC 00pa30BaTCIbHEIC YacoB 4acoB 4acoB
(JIK, TIP, C, TEXHOJIOTHHU (01]0) 300 0300
JIP)
2 1P Huckyccust 4 2 2
4 I1P IToaroroBka nokiaga 4 2 2




HpaKanecxaﬂ NMOoAroTOBKA Oﬁy'-lalOIIll/lXCﬂ

Ne pasnena Bun Bunabl padot Komnuectso | Konnuectso | Konndectso
(Tembr) 3aHATHUSA 4acoB 4acoB 4acoB
(JIK, IIP, 00 300 0390
JIP)
5 I1P Pa3paboTka MyIbTHMETUHHON 2 2 2
MIpe3CHTAINN

7.OHEHOYHBIE MATEPHUAJIbI JII TEKYIIEIO KOHTPOJISI YCHEBAEMOCTH H
HPOMEXYTOYHOU ATTECTAIINU
1. baHk 3agaHuil JJIsl TEKYLET0 KOHTPOJIA YCIIEeBAeMOCTH

1.1. [lepeyeHb THNOBBIX TECTOBLIX 3aJaHUIM
1. B HacTosIiee BpeMs AeiicTBYeT NOHATHE KauecTBa, onpeaenennoe crangaprom MCO cepuu 9000:
a) «KauecTBo — CTeneHb, ¢ KOTOPOH COBOKYITHOCTH COOCTBEHHBIX XapaKTEPHUCTHK BBITIOIHICT TPEOOBAHUY;
0) «KauecTBO MpOIyKIUH — COBOKYITHOCTh CBOVCTB MPOAYKIINH, 00YCIABINBAIOILINX €€ MPUTOAHOCTD
YIOBJIETBOPSTH OTPEACICHHBIC TOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAUCHHEM;
B) «KadecTBO — COBOKYITHOCTh XapaKTEpUCTHK OOBEKTa, OTHOCAIINECS K €T0 CIIOCOOHOCTH YAOBIETBOPSATH
YCTaHOBJICHHBIC U TIPEATIONIATaeMBIE TIOTPEOHOCTHY.
2. Mopens Kano BkimogaeT B ce0sl CIeIyIONIIe TPYIITEl XapaKTePUCTHK:
a) KOJIMYECTBECHHBIC, CIOPIPU3HBIC XapaKTCPUCTUKHY;
0) oOs3aTeNbHBIC, CIOPIPU3HBIC XaPAKTCPUCTHKH;
B) 00s13aTeJbHEIC, KOJIMYECTBCHHBIC, CIOPIIPU3HBIC XapaKTCPUCTHKH.
3. VYmpapneHue NporeccamMmu Ha OCHOBE MPUMEHEHHSI CTATHCTHYCCKUX METOIOB BICPBBIC MOSBUJIHCH:
a) B (haze 0TOPaKOBKY;
0) B (ha3e KOHTPOJIS KAYECTBA,;
B) B (haze ymnpaBIeHHUS Ka4eCTBOM.
4. Tlepssie mpodeccroHambl B 00JACTH Ka4eCcTB (MHCTIEKTOPBI MITH KOHTPOJIEPHI) MTOSBUIIHCH:
a) B paze 0TOPaKOBKH;
0) B (pa3e KOHTPOJISI Ka4eCTBA;
5. B Hacrosimee Bpemst B pa3BUTHIX CTPaHaX MPHOPUTETAMH SBISIOTCS:
a) Ka4ecTBO (pUpMBI;
0) Ka4eCTBO MPOU3BOJICTBCHHBIX MPOLIECCOB;
B) KaQueCTBO JKU3HU.
6.TQM (Total Quality management) — 3T0:
a) KOMIUTICKCHAs CUCTEMa YIPaBIICHHUS, HALICIICHHAs HA TIOCTOSIHHOE COBEPIICHCTBOBAHUE KAUYeCTBA Ha
OCHOBC YYaCTHS BCEX COTPYAHUKOB OpPraHHU3aIlHu;
0) moaX0.1 K BOBICUEHUIO COTPYTHIKOB KOMIIAHUH B ITPOIECC COBEPIIICHCTBOBAHMS KadeCTBa;
B) CHCT€Ma B3aMMOOTHOIICHHH IMOCTABIIUKOB U TIOTPEOUTEICH.

KpuTtepuu u mkaja oueHKH TeCTOBBIX 3aAaHMii
KonmgecTBo npaBMIbHBIX OTBETOB:
Menee 50% - «HEyIOBIETBOPUTEIHHOY

51-60% — «yA0OBIETBOPUTENBEHOY»

61-80% — «xopomo»

81-100% — «oTIUYHO»

1.2. [lepeyeHb THNOBBIX NPAKTUYECKUX 3aJaHUI

3ananue 1.
Omnpenenute OCHOBHBIE 3TAIbl PA3BUTHS CUCTEM KadecTBa. OOOCHYWTE OTBET.
3amanwe 2.
Onpenenurte napameTpbl KOHKYPEHTOCTIOCOOHOCTH. OOOCHYHTE OTBET.
3amanwe 3.
Onpenenute MPUHIMITBI cTaHgapTU3amuu. OOOCHYHWTE OTBET.

Kpurtepnu u mkajia oeHKH pelieHns: MPAKTHYeCKOro 3aaHus

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHATUN, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnu BOmpOC MpenoaracT, XapakTepUCTUKA KOHIICTIIU (TTOJ0OXKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHUS
BOIIPOCA, YCTAHOBIICHUE BHYTPHUIIPESIMETHBIX M MEXKIIPEIMETHBIX CBSI3CH;
COOCTBEHHBIN aHAM3 U OIIEHKA M3JIaraeMoro marepuaia (eciu BOMpOC MPeroiaraet, COMoCTaBlIeHne KOHIEIINN
(TonoykeHui) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHA, TPOOJIEM, X OIICHKA,




YEeTKOCTb, IOCIIEJOBATEIIFHOCTE H TPAMOTHOCTh PEUH;
CaMOCTOSITEIFHOCTS M TPABWIBHOCTh OTBETA,  YBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATECIHHOCTD |
apryMEHTHPOBAHHOCTH M3JIOKEHHSI CBOCTO PEUICHHUS, HCIIONB3YsI MOHATHS PO(ECCHOHANBHON ChEPHI;
CHCTEMHOCTD 3HAHUM;
JIOITyCKAIOTCS eIMHNYHBIEC HECYIIECTBCHHBIC OIHOKH, CAMOCTOSTEIHHO HCIIPABIISEMBIE CTYICHTAMH.

OIIeHKa «XOPOIIOY BBICTABISAECTCS CTYACHTY, €CIIH:
MPaBUIBHOCTH U YSTKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIMPEICIICHUIA MOHSATHI, OCHOBHBIX TTOJIOKECHUH, PACCMOTPEHHUE Pa3THYHBIX
TOYEK 3peHHs (€CIM BOMPOC IMPEANoJaracT, XapakTePUCTHKAa KOHICTIUI (IIOJI0KEHHA) pPa3HBIX aBTOPOB),
PACKpBITHE COACP KaHUS BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;
COOCTBECHHBIN aHAJIM3 U OICHKA U3JIaracMOro MaTtepuaa (eCiId BOIMPOC MPEIIoIaracT, CONOCTaBICHHE KOHIICIIITHIA
(TonokeHwWit) pasHBIX aBTOPOB), OTCYTCTBYIOT IpHMEPHl (HE IEMOHCTPHPYET CHOCOOHOCTH K WHTErPAIiH
TEOPETHIECCKHUX 3HAHUHN U MIPAKTHUKH), C1a00€ PACKPBITHE BO3MOXKHBIX TPOTHBOPEUHA, IIPOOIIEM, HX OICHKA;
JOCTaTOYHAs YE€TKOCTh, ITOCIIEAOBATEIHLHOCT U TPAMOTHOCTD PEUH;
CaMOCTOSITENIFHOCTh M B OCHOBHOM IPaBMJIBHOCTH PEIICHHUS CUTYallMOHHOTO 33/IaHUs, YBEPEHHOCTh, JIOTHYHOCTB,
MOCJIEOBATEIFHOCTE M apTyMEHTHPOBAHHOCTh  HW3JIOKEHUS  CBOETO  PEIICHMS, HCHOJNB3ySd  IOHSATHA
npodeccnoHaTbHOM chepsr;
JIOCTAaTOYHOCTH M 0OOCHOBAaHHOCTE;
JIOMTYCKAKOTCSL OTHECNBHBIC HECYIICCTBEHHBIC OMIUOKH, UCHPABISIEMbIC CTYICHTOM MOCJIE YKa3aHUs MPEoJaBaTess
HA HUX.

OIICHKA «YIOBICTBOPUTEIILHOY BBICTABISACTCS CTYACHTY, CCITH:
MPaBUIBHOCTH U OTHOCHUTEIIbHAS YETKOCTh OTBETA;
HE MOJTHOCTBIO PACKPBIT OTBET: (parMeHTapHOC 3HAHUC ONPCACICHUI MOHATHIH, OCHOBHBIX ITOJIOKCHUH,
paccMOTpeHHEe Pa3TUYHBIX TOYEK 3peHHs (€CITH BOIPOC MPEAIIoNaracT, XapaKTepUCTHKa KOHIIETIIHH (TTOJI0KCHHN)
pasHBIX aBTOPOB), PACKPBITHE COACP)KAHHS BOIPOCA, YCTAHOBICHWE BHYTPHUIPEAMETHBIX W MEXKIIPEIMETHBIX
CBSI3CH;
3aTpyOHEHUS TIPU BBIABICHWH IPUIMHHO-CIEICTBEHHBIX CBSI3eH W (OPMYIHPOBKE OCHOBHBIX MOJIOXCHUH,
paccMOTpeHHEe paszIHYHBIX TOYEK 3PEHHS, BBHIBOJOB IPH OTBETE Ha BOMPOC (ECIM BOMPOC IPEATIONIATacT,
COTIOCTAaBJICHHE KOHIIETIHHA (TIOJOKEHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEpPHI (0OHApYKUBAeT MOHUMaHUE
MaTepHuaiia, HO HE yMEeT JOCTAaTOYHO TIyOOKO M JOKa3aTeIbHO O0OCHOBATH CBOM CYXKICHHS WM TMPUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHUS O MEXKIUCIIUIIMHAPHBIX CBS35X;
HETIOCIICA0BATEIFHOCTD MPH U3JI0KCHUN MaTEpUAIa;
B OCHOBHOM OTBETHJ Ha BONIPOC, HOIYCTHJI HECYINICCTBEHHBIC OINMOKH, cla00 apryMEHTHPOBAJ CBOE pEIICHUE,
UCIIONIB3YS B OCHOBHOM TMOHSATHUS NMPO(HECCHOHATBLHON CepsL;
JIOITYyCKAKOTCS OTACIBHBIC CYICCTBCHHBIC ONTHOKH, HCIIPABIISICMBIC ¢ IOMOIIBIO TPETIOAaBATEIIS.

OIIeHKA «HEYIOBICTBOPUTEIHHOY» BHICTABIISIETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETa Ha YCTHBIM BOIIPOC HETIOJIHOE, OECCHCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE NMPOU3BOAUTH MPOCTEHIIINE ONEpalliyl aHAIN3a U CHHTE3a; NeNlaTh 0000IeHHs, BEIBOABI P OTBETE Ha
BOIIPOC;
HE OTBETWJI HA BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

1.3. [lepeyeHb THNOBBIX BOMPOCOB K YCTHOMY ONPOCY
KauecTBO 00CTyKHBaHHUS.
CrannapThl 00CTyKUBaHUS MPEATIPUATHI chephl cepBHca
OxapakTepu3ynTe IBOIIOUIO TIOHATHS «KaYeCTBOY
B uewm 3axirogaercs pa3udme MOHATHI «KAa9eCTBO» U «ITOJIC3HOCTH)?
JaiiTe onpeneneHne TEPMUHY «Ka4eCTBO YCIYTH» U €€ COCTABISIONINX

Dk W

KpuTtepnu u mkajia oieHKH OTBETA MPH YCTHOM OIpoce

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHIATUN, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecym Bompoc mpemnoiaraeT, XapakTepruCcTHKa KOHIIETIHN (TTO0JI0’KEHUH) pa3HbIX aBTOPOB), PACKPHITHE COACPKAHMS
BOIIPOCA, YCTAaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
COOCTBEHHBI aHAIM3 W OIEHKA M3JIaraeMoro Martepuana (eCiy BOIPOC MPENNoIaraeT, CONOCTaBICHIE KOHIICIIITIHA
(TonoykeHu) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOJIEM, X OIICHKA,
YETKOCTb, IOCIIEJOBATEIIFHOCTE ¥ TPAMOTHOCTh PEUH;
CaMOCTOSITCIFHOCTh M IPABWIBHOCTh OTBETA,  YBEPEHHOCTb,  JIOTHYHOCTh,  IOCICIOBATEIBHOCTH  H
apryMEHTHPOBAHHOCTh M3JI0KEHHSI CBOCTO PEUICHUS, HCIIOJIB3YsI MOHATHS TPO(ECCHOHANBHOM ChEpHI;
CHCTEMHOCTb 3HAHWH;
JIOMTYCKAKOTCS CAUMHUYHBIC HECYIICCTBCHHBIC OMMOKH, CAMOCTOSTEIBHO HCIIPABISICMBIC CTYICHTAMHU.
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OI1leHKa «XOPOUIO» BBICTABISETCS CTYICHTY, €CIIH:
NPaBHJIBLHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MOJIHOTA OTBETA: HEJOCTATOYHO 3HAHUE ONPEACICHUI MOHATHH, OCHOBHBIX TOJIOKEHHUH, PACCMOTPEHUE Pa3THIHBIX
TOYEK 3peHHs (eClii BOIPOC TpPEANojaraeT, XapaKTepPUCTHKA KOHIEHIINKA (TTOJO0XEHHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJIepIKaHHS BOIIPOCA, YCTAHOBJICHHE BHYTPHIIPEAMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBEHHBIN aHANM3 U OIIEHKA M3JIaraeMoro marepuaina (ecid BOMpPOC MPEroiaraet, COMnoCTaBleHne KOHIEINH
(TonokeHuit) pasHBIX aBTOPOB), OTCYTCTBYIOT IpHUMEPHl (HE IEMOHCTPHPYET CHOCOOHOCTH K WHTErPaIiH
TEOPETHICCKUX 3HAHUMN M MPAKTHUKH), C1a00€ PACKPHITHE BO3MOXKHBIX MIPOTHBOPEUHIA, TIPOOIIEM, HX OICHKA;
JIOCTAaTOYHAs YETKOCTD, MOCICAOBATEIBHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSTEIIFHOCTh U B OCHOBHOM MPABUJIBHOCTH PEIICHUS CUTYal[HOHHOTO 3a/IaHUs, YBEPCHHOCTh, JIOTHYHOCTH,
MOCJIEOBATEIEHOCTE M apIYMEHTHPOBAHHOCTh  HW3JIOKCHUS  CBOETO  PCIICHUS, HCHONB3ys  IOHSATHS
npogecCUOHANBHO chepsr;
JIOCTATOYHOCTh U 0OOCHOBAHHOCTb;
JIONYCKAIOTCSl OTAEIbHBIE HECYLIECTBEHHbIE OMIMOKH, UCIIPABISEMbIE CTYISHTOM MOCIE yKa3aHUsl MMPEroaBaTelis
Ha HUX.

Ol1leHKa «YIOBJIECTBOPUTEIbHOY BBICTABIISETCS CTYICHTY, €CIIH:
MPaBUJIBHOCTH M OTHOCHUTEIbHAS 9YeTKOCTh OTBETA;
HE TTOJTHOCTBIO PACKpPHIT OTBET: (parMeHTapHOE 3HAHWE ONpPENeICHWH MOHATHI, OCHOBHBIX IIOJOXKEHU,
PACCMOTpEHHE Pa3IMYHBIX TOYCK 3PEHUs (€CIIM BOMPOC MPEIIOIAraeT, XapaKTePUCTHKA KOHICTINN (TI0JI0KEHHIA)
Pa3HBIX aBTOPOB), PACKPBITHE COICPIKAHUS BOIMPOCA, YCTAHOBIICHUEC BHYTPUIPEIAMETHBIX M MEXKIPEIMETHBIX
CBSI3CH;
3aTPYAHCHUS TIPHU BBIABJICHUU TPUYHHHO-CICJCTBCHHBIX CBsI3ed HW (POPMYIHUPOBKE OCHOBHBIX TOJOXCHUM,
PAaCCMOTpEHHME pA3JIUYHBIX TOYEK 3PCHHS, BBIBOJIOB IMPU OTBETE HAa BONPOC (€CIM BOMPOC MPEIIOJaraert,
COTIOCTAaBJICHHE KOHIETIWHA (TIOJOXKEHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEpPHI (0OHApYKMWBAaeT MOHUMaHHUE
MaTepHuaja, HO He yMeeT JOCTATOYHO TITyOOKO M JOKa3aTelIbHO O0OCHOBAaTH CBOM CYKICHHS WM NPHUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHIS O MEXIUCIUIIIMHAPHBIX CBS3X;
HETIOCJIEIOBATEIFHOCTH MTPH U3TI0KECHUN MaTepHaa;
B OCHOBHOM OTBETHJI Ha BONIPOC, HOIYCTHJI HECYIIECTBEHHBIE OIIMOKH, clabo apryMEHTHpOBaJ CBOE peEIICHHE,
WCTIOJNB3YSl B OCHOBHOM ITOHSTHS TIPOGECCHOHATHLHON Chephl;
JIOITYyCKAKOTCS OTACIBHBIC CYICCTBCHHBIC ONTHOKH, HCIIPABIISICMBIC ¢ IOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BHICTABIISICTCS CTYICHTY, CCIIH;
W3JI0)KCHUE OTBETA HA YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIH OTBET HE MPEOCTABIICH;
HCYMEHHE MPOU3BOIUTH MPOCTEHININE ONEpalliyl aHAIN3a W CHHTE3a; JIeNIaTh 000O0IICHMS, BEIBOJBI IPU OTBETE Ha
BOIIPOC;
HE OTBETIJI HA BOIIPOC MJIM OTBETHII C TPYOBIMH OIMUOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIMOKH, HEUCIIPABIsieMble Ja)ke C IOMOIIBIO PENoJaBaTes.

1.4.IlepeyeHs THNOBBIX THCKYCCHOHHBIX TeM /ISl MPOBeAeHUsI KPYIJIOro cToja
HanpasieHns 1esTenTsHOCTH 110 YIPABICHUIO KA9eCTBOM OOCITyKUBaHHS
2. IlpuHUIMIBE pa3pabOTKH MOTUTHKH YIIPABICHUS KAY€CTBOM B CEPBUCHBIX OpPTraHU3aAIMIX
3. Packpoiite (akTOpbI, ONPEACIISIONINC 3HAYCHUS Ka4eCTBa MPOYKIUH IS MOTPEOUTEIS M U3TOTOBUTEIIS

—_—

KpuTtepuu u mKaJja oeHKH y4acTHsA B KPYIJIOM CTOJe

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUIBHOCTH U YECTKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHIATHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnmu BOmpOC MpeoaracT, XapakTepUCTUKA KOHIICTIIUH (TTOJ0XKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHUS
BOIIPOCA, YCTAHOBIICHUE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3CH;
COOCTBEHHBI aHAIM3 U OIEHKA M3JIaraeMoro Martepuana (eCiy BOIPOC MPENNoIaraeT, CONOCTaBICHIE KOHIICIIITIHA
(TonoyxeHui) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOJIEM, X OIICHKA,
YEeTKOCTb, TIOCIIEJOBATEIIEHOCTE ¥ TPAMOTHOCTh PeUH;
CaMOCTOSITEIFHOCT, M TPABWIBHOCTh OTBETA,  YBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATEIBHOCTD |
apryMEHTHPOBAHHOCTH M3JIOKEHHSI CBOCTO PEUICHHUS, HCIIONB3YsI MOHATHS PO(ECCHOHANBHON ChEPHI;
CHCTEMHOCTD 3HAHUM;
JIOMTYCKAKOTCSL CAUMHUYHBIC HECYIICCTBCHHBIC OMMOKH, CAMOCTOSTEIBHO HCIIPABIISICMBIC CTYICHTAMHU.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCIIH:
MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJIHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIMPEICIICHHUIA MOHSATHI, OCHOBHBIX TIOJIOKCHUH, PACCMOTPEHHUE Pa3THYHBIX
TOYEK 3peHHs (€CIM BOMPOC IMPEAIOJaracT, XapakTePUCTHKAa KOHICMIUI (IOJI0KEHHIA) pPa3HBIX aBTOPOB),
PACKpBITHE COICPIKaHUS BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CI;
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COOCTBEHHBIM aHAIM3 W OIEHKA M3JIaraeMoro Martepuana (eCiy BOIPOC MPEINoiaraeT, CONOCTaBICHHE KOHIICIIITIHA
(monokeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPH (HE IEMOHCTPHUPYET CIIOCOOHOCTH K WHTETpaIiu
TEOPETHIECCKHUX 3HAHUHN U MIPAKTHKH), CI1a00€ PaCKPHITHE BO3MOXKHBIX ITPOTHBOPEUHA, TIPOOIIEM, HX OICHKA;
JIOCTaTOYHAS YE€TKOCTh, ITOCIICAOBATEIFHOCT U TPAMOTHOCTD PEUH;
CaMOCTOSITENIFHOCTh U B OCHOBHOM IPaBWJIBHOCTD PEIICHHUS CUTYallMOHHOTO 33/IaHUs, YBEPEHHOCTh, JIOTHYHOCTB,
MOCJIEIOBATEIFHOCTE M apTyMEHTHPOBAaHHOCTh  W3JIOKEHUS  CBOETO  PEIICHHS, HCHOJNB3ySd  IOHSATHA
npodecCUOHANBHO chepsr;
JIOCTATOYHOCTH U 00OOCHOBAaHHOCTb;
JIOMTYCKAKOTCSL OTNEBbHBIC HECYNICCTBEHHBIC ONMIUOKH, UCIPABISIEMbIC CTYICHTOM MOCJIE YKa3aHUsS MpPEoJaBaTels
HA HUX.

OIICHKA «YIOBICTBOPUTEILHOY BBICTABISACTCS CTYACHTY, CCITH:
MPaBUIBHOCTH U OTHOCHUTEIBbHAS YETKOCTh OTBETA;
HE TTOJTHOCTBIO PACKpPHIT OTBET: (parMeHTapHOE 3HAHWE ONPENeICHWH MOHATHIH, OCHOBHBIX IIOJOXKEHUH,
paccMOTpeHHe Pa3TUYHBIX TOYEK 3peHHs (€CIH BOIPOC MPEAIIoNaracT, XapaKTepUCTHKA KOHIETIHH (TTOJI0XKCHHN)
pasHBIX aBTOPOB), PACKPBITHE COACP)KAHHS BOIPOCA, YCTAHOBICHWE BHYTPHUIPEAMETHBIX W MEXKIIPEIMETHBIX
CBSI3CH;
3aTpyOHEHUS TIPU BBIABICHWH IPUIMHHO-CIEICTBEHHBIX CBSI3ed W (OPMYIHPOBKE OCHOBHBIX MOJIOXCHUH,
paccMOTpeHHEe paszIHYHBIX TOYEK 3PEHHS, BHIBOJOB IPH OTBETE Ha BOMPOC (€CIM BOMPOC IPEATIONIaracT,
COIIOCTABJICHHUE KOHIETIUI (TIOJ0KEHUIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT HPUMEPHI (OOHAPYKHBACT MOHUMAHUE
MaTepuaia, HO HE yMEeT JOCTATOYHO TIyOOKO M JOKa3aTeIbHO 00OCHOBATH CBOM CYXKICHHS WM TMPUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHUS O MEXKIUCIIUIIMHAPHBIX CBS35X;
HETOCIICA0BATCILHOCTD MIPH U3JIOKCHUN MAaTEPUAIIa;
B OCHOBHOM OTBETHJI Ha BOMIPOC, AOIYCTHJ HECYIICCTBEHHBIC OINMOKH, cla00 apryMEHTHPOBAJ CBOE PEIICHUE,
WCTIONB3YSl B OCHOBHOM ITOHSTHS TIPOGECCHOHATHLHON Chephl;
JIOITyCKAIOTCS OTAEIBHBIE CYIECTBEHHBIEC ONTHOKH, HCIIPABIISIEMbBIE C IOMOIIBIO IIPETIOAaBATEIS.

OIIeHKA «HEYIOBICTBOPUTEIHHOY» BHICTABIISIETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETa Ha YCTHBIM BOIPOC HETIOJIHOE, OECCHCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE NMPOW3BOAUTH MPOCTEHIINE ONEpalliy aHAIN3a U CHHTE3a; NeNlaTh 0000IEeH s, BEIBOABI P OTBETE Ha
BOIIPOC;
HE OTBETIJI HA BOIIPOC MJIM OTBETHII C TPYOBIMH OIMUOKAMU;
JIOITYyCKAKOTCS CYIIECTBEHHBIC OIIMOKY, HEUCIIPABIISICMBIC TAKE C MIOMOIIBIO MPENoIaBaTesl.

2. Bank 3aaHuil 1719 NPOMEKYTOYHOM aTTeCTAIUH

IlepeyeHb THMOBBIX KOHTPOJIbHBIX BOIPOCOB K IK3aMeHY
ChopmynupyiiTe KOHICMIIUIO Y€THIPEX YPOBHEH KadecTBa

B3anmMocBs3b cUCTEMBI MEHEAKMEHTA KaueCTBa ¢ APYTUMHU MOJACHCTEMaMHU yIIpaBIeHUs
Teopus ynpasneHus kadectsoM O.JleMuHra

Crparerust HepephIBHOTO yiyulieHus kadectsa Jx.J>xypaHa.

Cucrema TQC, cucrema TQM

OO1mee 1 pa3nuius B ONPEACICHNAX «Ka4ECTBO» U «KOHKYPEHTOCIIOCOOHOCTE)»
BHemHee 1 BHyTpeHHEE KOHKYPEHTHOE IIPEUMYIIECTBO

[IprHIMTBI cTAaHAAPTH3ALNA

el I G

e

[IpaBuna pa3paboTKu U yTBEP)KACHUA HAIIMOHAIHHBIX CTAHIAPTOB

_.
e

Jlo6poBosbHOE M 00513aTENBHOE TIOATBEPIKICHUE COOTBETCTBUS

IpuHIMOBI MEKAYHAPOTHON CTaHAAPTH3ALUN

OcHoBHBIC TpeOOBaHHS CTAHIAPTOB B chepe cepBuca

HanpasieHns 1esTeTsHOCTH 110 YIPABICHUIO KA9eCTBOM OOCITyKUBAHHS

[puHIUTE! pa3paboTKH NOTUTHKA YIIPABICHHUS KAYECTBOM B CEPBHUCHBIX OPTaHM3AIUIX

Pounb BeICIIIETO PYKOBOZICTBA B CHCTEME MEHE)KMEHTA KauecTBa

Crnyx0a ynpaBieHus kKauecTBOM. QYHKINH CITy>X0 YIpaBICHNS Ka4eCTBOM yCIYT B CEPBHUCHBIX
OpTaHU3aIIIX

KauectBo o0ciyxuBanus. CTaHIapTHl 00CTYKHUBAHUS TPSATNPUITHN CPEpBI cCepBUCA
Huknmyeckas MOJICb MMOBECHHS TOTPEOUTEIS

—
AN AW

—_——
Sl

KpuTepuu n mkaja oneHKH dK3aMeHa
O1eHKa «OTIMYHOY» BBICTABIISIETCS CTYACHTY:
HPaBHIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
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MIOJTHOTA OTBETA: 3HAHWE ONPEACICHUI MOHATHH, OCHOBHBIX MOJOXEHUH, PACCMOTPEHNE PA3INIHBIX TOUEK 3PEHUS
(ecym BompocC mpemnoiaraeT, XapakTepruCcTHKa KOHIIETIIHN (TTOJI0KEHUH) pa3sHbIX aBTOPOB), PACKPHITHE COACPKAHUS
BOIIPOCA, YCTAaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHEIX CBSI3EH;
COOCTBEHHBI aHAIM3 W OIEHKA W3JIaraeMoro Martepuana (eCiy BOIPOC MPEINoaraeT, CONOCTaBICHHE KOHIICIIITHHA
(TonoykeHuit) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBITHE BO3MOKHBIX TIPOTHBOPEUHA, IPOOJIEM, X OIICHKA,;
YEeTKOCTb, IOCIIEJOBATEIIEHOCTE M TPAMOTHOCTh PEUH;
CaMOCTOSATENIFHOCTh M IPABWIGHOCTh OTBETA,  YBEPEHHOCTb,  JIOTHYHOCTh,  IOCICIOBATEIBHOCTH  H
aApryMEHTHPOBAHHOCTH M3JI0KEHHSI CBOCTO PEUICHUS, HCIOB3YsI MOHATHS TPO(ECCHOHANBHOM CeEepHI;
CHCTEMHOCTb 3HAHUH;
JIOITYyCKAKOTCS CAIUMHUYHBIC HECYIICCTBCHHBIC OMTHMOKH, CAMOCTOSTEIBHO HCIIPABIISICMBIC CTYICHTAMHU.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCITH:
MPaBUIBHOCTH U YSTKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHHE OIpPEeNICHIHA MMOHATHH, OCHOBHBIX TTOJIOKEHHUH, pACCMOTPEHHE Pa3IHIHBIX
TOYEK 3peHHs (€Clii BOIPOC TPEANoJaraeT, XapaKTepPUCTHKa KOHIEHINKA (TTOJO0XKEHHWH) pa3HbIX aBTOPOB),
PaCKpBITHE COAEPKAHMS BOIPOCA, YCTAHOBICHHE BHYTPUIIPEAMETHBIX M MEKIIPEIMETHBIX CBA3CH;
COOCTBEHHBI aHAIM3 U OIEHKA M3JIaraeMoro Martepuana (eciy BOIPOC MPENnoiaraeT, CONOCTaBICHHE KOHIICIIITIHA
(monmokeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEpPHl (HE IEMOHCTPHUPYET CIIOCOOHOCTH K WHTETpaIuu
TEOPETHIECCKHUX 3HAHUHN U MIPAKTHUKH), CI1a00€ PaCKPBITHE BO3MOXKHBIX ITPOTHBOPEUHA, IIPOOIIEM, HX OICHKA;
JIOCTaTOYHAs YETKOCT, MOCICAOBATEIBHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSTEIIFHOCTh U B OCHOBHOM IPABUJIBHOCTH PEIICHUS CHUTYal[HOHHOTO 33/IaHUs, YBEPCHHOCTh, JIOTHYHOCTb,
MOCJIEOBATEILHOCTh M ApPIYMCHTHPOBAHHOCTh  HW3JI0OKCHUS  CBOETO  PCIICHUS, HCIOJIb3ys  IOHSATHS
npogecCuoHaNbHO chepsl;
JIOCTATOYHOCTh U 00OOCHOBAHHOCTb;
JIOITyCKAIOTCSL OTHENbHBIC HECYIIEeCTBEHHBIC OMMOKH, NCIPABISIEMbIE CTYIEHTOM MOCJIE YKa3aHWS MpPEeroJaBaTesis
Ha HAX.

OI1eHKa «YIOBICTBOPUTEIEHOY» BBHICTABISACTCSA CTYACHTY, €CITH:
MPaBUIBHOCTH M OTHOCHUTEIbHAS 9YeTKOCTh OTBETA;
HE TTOJTHOCTBIO PACKpPHIT OTBET: (parMeHTapHOE 3HAHWE ONpPENeICHWH MOHATHI, OCHOBHBIX IIOJOXKEHUH,
paccMOTpeHHEe Pa3TUYHBIX TOYEK 3peHHs (€CITH BOIPOC MPEAIIoNaracT, XapaKTepUCTHKa KOHIIETIIHH (TTOJI0KCHHN)
Pa3HBIX aBTOPOB), PACKPBITHE COICPIKAHUS BOIMPOCA, YCTAHOBIICHUEC BHYTPUIPEIAMETHBIX M MEXKIPEIMETHBIX
CBSI3CH;
3aTPYAHCHUS TIPHU BBIABJICHUU TPUYHMHHO-CICJCTBCHHBIX CBsI3¢d HW (POPMYIHPOBKE OCHOBHBIX TOJOXCHUMH,
PaCCMOTpEHHE pA3IUYHBIX TOYEK 3PCHHS, BBIBOJOB INPU OTBETE Ha BONPOC (€CIM BOMPOC MPEIIOaraer,
COIIOCTaBJICHHUE KOHIICTIUI (TION0KEHUIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT HPUMEPHI (OOHAPYKHBACT MOHUMAHUE
MaTepHuaiia, HO HE yMEeT JOCTATOYHO TIyOOKO M JOKa3aTeJbHO O0OCHOBATH CBOM CYXKICHHS WM TMPUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHIS O MK IUCIUIIIMHAPHBIX CBS3X;
HETIOCJIEIOBATEIFHOCTD MTPH U3JIOKECHUN MaTeprana;
B OCHOBHOM OTBETHJI Ha BONIPOC, HOIYCTHJI HECYIIECTBEHHBIE OIIHMOKH, cabo apryMEHTHPOBAJ CBOE peEIICHHE,
WCTIONB3YSl B OCHOBHOM ITOHSATHS TIPOGECCHOHATLHON Chephl;
JIOITyCKAIOTCS OTAEIBHBIE CYIIECTBEHHBIC ONTHOKH, HCIIPABIISIEMBIE C IOMOIIBIO IIPETIOAaBATEIS.

OIIeHKA «HEYIOBICTBOPUTEIHHOY» BHICTABIISIETCS CTYICHTY, €CIIH;
W3JI0)KCHUE OTBETA HA YCTHBIN BOTPOC HETIOJIHOE, OSCCHCTEMHOE, HiIH OTBET HE MPEOCTABIICH;
HCYMEHHE MPOU3BOIUTH MPOCTEHININE ONEpallUy aHAIN3a W CHHTE3a; NIeNIaTh 000O0IICHMS, BEIBOJBI IPU OTBETE HA
BOIIPOC;
HE OTBETIJI HA BOIIPOC MJIM OTBETHII C TPYOBIMH OIMUOKAMU;
JIOITyCKAKOTCS CYIIECTBEHHBIC OIMOKY, HEUCIIPABIISICMBIC TAKE C MOMOIIBIO MPENoIaBaTesl.

8. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE TN CHUITJINHBI

8.1. OcHoBHas IuTepaTypa

1. Kobsik, M. B. VmpaBieHue kaueCTBOM TOCTHHHYHOTO MPENNPYSITHS : y4eOHHWK s By3oB / M. B.
Ko6sk, C. C. Cxkobkun ; nox penakuueid C. C. CkobkuHa. — 2-¢ u31., uchp. u Jorn. — Mocksa : M3matenbcTBo
IOpaiit, 2025. — 502 c. — (Beicuiee oOpazoBanue). — ISBN 978-5-534-15142-8. — Tekct : 35IeKTPOHHBII //
Oo6pasoBarenbHas mwiatdopma FOpait [caiit]. — URL: https://urait.ru/bcode/563336

2. Kypoukuna, A. FO. VYmnpapieHue KauecTBOM YCIYr : Y4EOHHK M NpakTUKyM ais By3oB / A. IO.
Kypoukuna. — 2-e u3n., ucmp. u gon. — Mocksa : M3patensctBo Opaiit, 2025. — 172 c. — (Bsicuiee
obpazoBanue). — ISBN 978-5-534-07316-4. — Texkct : anekrponHslid / OOpaszoBarensHas matdopma HOpait
[caiit]. — URL: https://urait.ru/bcode/561433

3. Tebexun, A. B. YmpasieHnue kauecTBOM : yaeOHUK J1s BY30B / A. B. Tebekun. — 2-e uza., nepepad.
u nomn. — Mockaa : MU3patensctBo FOpaiit, 2025. — 410 ¢. — (Bsicmiee o6pazosanne). — ISBN 978-5-534-03736-
4. — Tekcr : anektpoHHbIH // O6pazoBaTenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559847
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8.2. /lonosiHUTE/IbHAS JIUTEpaTypa

1. Bacun, C. I'. VYmpasnenue kadecTBoM. BceoOmmii moaxon : ydebnuk ms By3oB / C. I'. Bacun. — 2-¢
u3M., mepepad. u gon. — Mocksa : M3garenscTBo FOpaiit, 2025. — 334 c. — (Bricmee oOpaszoBanue). — ISBN
978-5-534-16792-4. — Tekcr : snektpoHHBIH // OOpasoBatenbHas mmiatrgopma FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/560213

2. VYrmpaBieHne KadecTBOM : Yy4eOHHMK &si By30oB / monm penmakmmeid A. I'. 3exkyHoBa. — MockBa

WznmatensctBo HOpaiit, 2025. — 460 c. — (Briciiee obOpasoBanue). — ISBN 978-5-534-11517-8. — Tekert :
anekTpoHHbI // O6pa3zoBarensHas mwiardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559619
3. Ympasnenue. — Tekcr : anexkrponnsiit. — URL: https://www.iprbookshop.ru/138195.html

8.3. IlporpammHoe obecnieuenune
Microsoft Windows — OneparnimonHas cucteMa
Microsoft Office — OducHoe mporpammHoe obecriedeHne (TEKCTOBBIN pe
PEeOaKTOpP TMPE3CHTAINH, TOYTOBBIA KIIMEHT)

8.4. IIpodeccunonaibHbie 6a3bl JAHHBIX
baza manubix «KopnopaTuBHBIN MeHEeKMEHT. bubmnoreka ynpasienus» — www.cfin.ru

8.5. UndopManmoHHbIe CHPABOYHbIE CHCTEMBbI

CrpaBouHo-1ipaBoBas cuctema «KoucynaprantlLirocy — http:/www.consultant.ru
Touckosvle cucmemol

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

8.6. UuTepHeT-pecypchl

DnexTpoHHO-0nbMMoTeuHas cucrema «IPRBooksy - http://www.iprbookshop.ru/
Hay4nas snektponHas OubimoTeka - http://www.elibrary.ru/

Hayunas snektponHas 6ubimoteka «Kubepiennnkay - http://cyberleninka.ru/

8.7. MeToanyeckue yKa3aHus M0 OCBOEHUIO TUCHUIIUHBI

Marepuainbl  y4eOHO-METOIMIESCKOTO O0CCICUCHHS CaMOCTOSTEIFHON pabOThl MPUBEICHBI B METOMYCCKUX
YKa3aHUSIX K CAMOCTOSTENBHOM paboTe CTYICHTOB.

Cucrema 3HaHMIA TIO0 JHCHUIUIMHE (QOPMHUPYETCS B XOJC AyIUTOPHBIX ©  BHEAYJUTOPHBIX
(caMOCTOSTENBHBIX) 3aHATUN. Vcmonmb3ys JICKIMOHHBIA Marepuai, Yy4YeOHWKH WM YyYeOHBIC IOCOOWS,
JIOTIOTHUTENIFHYIO JIUTEPATypy, MPOSIBILIE TBOPUYECKUHA TMOAXOM, 0OyJaIOMIMIACS TOTOBUTCS K MPAKTHYECKUM 3aHATHSM,
paccMaTprBasi X Kak ITOTTOJTHEHHE, YIITyOJIeHNe, CHCTEMAaTH3AINI0 CBOMX TEOPETHYeCKuX 3HaHUH. CriennuKoi 3a09HON
(hopMbl  O00ydeHHUsS SBISETCS TpeoONamaroliee KOJMUECTBO YacOB CaMOCTOATENLHONW pabOThI MO0 CpaBHEHHIO C
AyAUTOPHBIMH 3aHATHSIMH. Psi TeM yaeOHOro Kypca IMOTHOCTHIO MIEPEHOCUTCS Ha CAMOCTOSITENIFHOE N3yICHHE.

OOyyaromuiics JOJDKSH TPUHTH B BBICIIYIO IIKONY C IIOJHBIM TOHMMAaHHEM TOTO, YTO CaMOCTOSITEIFHOE
OBJIAJICHNE 3HAHUSAMH SIBISICTCS TJIABHBIM, OTPEICIIIOIINM. BBICIIas MIKOJTa JWIIb CO3IAeT IS 3TOr0 HeOOXOIMMBIE
YCJIOBHSL.

CamocrosiTenbHasi padoTa CTy/ICHTa HAYMHACTCS C BHUMATEIILHOTO O3HAKOMIICHUSI UM C MIPOTPaMMOil y4eOHOTO
Kypca. M3ydeHue Kakaoi TeMbl CIEQyeT HAYMHATh C BHUMATEIBHOIO O3HAKOMJICHHS ¢ Habopom BompocoB. OHU
OPHCHTHUPYIOT CTYIICHTA, IIOKA3bIBAIOT, YTO OH JIOJDKCH 3HATH 110 TAHHOW TeMe. Bompockl TeMbl Kak Obl HAKJIAIBIBAFOTCS
Ha COOTBETCTBYIOIIYIO TJIaBy M30pPaHHOTO y4eOHHKA WM y4eOHOTro mocoOws. B wWTore MOMKHO OBITh SICHBIM, KaKUC
BOIIPOCHI TEMBI MIPOTPAaMMBI YIEOHOTO Kypca M ¢ KaKoi TTyOWHOH pacKpBITHI B TaHHOM y4eOHOM MaTepHaie, a Kakue
BOOOIIIE OMYIIEHEI.

Jro60#t HaydHBIH TIpeAMET, TaKXKe KaK W JAaHHAs JUCIUIIINHA, UMEET CBOM KaTerOpHalbHO-TTOHATHIHHBIH
anmapat. HayyHsle mOHATHS - 3TO Ta 0a3a, HA KOTOPOW «CTOMT» Kaxaas Hayka. [IOHATHS - y3JIOBBIE, OTIOPHBIC
IMyHKTBl KaK HAay9HOTO, TaK M y4eOHOTO IO3HAHWSA, JIOTHYECKHE CTYNEHH ABIDKEHHUS B y4eOe OT MPOCTOTO K
CII0)KHOMY, OT SIBJICHHUS K CyIIHOCTH. be3 sicHOro moHMMaHus NOHATHH ydeba KpaifHe 3aTpyqHSICTCS, a COepKaHHe
NpUOOPETCHHBIX 3HAHUI CTAHOBUTCS TYCKIIBIM, PACILIBIBYATHIM, HAIOMHUHAS HEIOCTPOCHHOC 3[aHHUE WU CIIIe TOTO
xyxe: 3qanue 0e3 pynnamenta. [IoHATHE B Y3KOM MOHUMAHUK — 3TO ONpeaeiieHue (IeGUHUIUS) TOTO HIIK HHOTO
(akra, sBieHUsA, npeaMeTa. Takue OMpEACIICHUS COCTABISIOT KaTEropHabHO-MOHATHIHBIN anmapar. OHH, Kak
MPaBHUIIO, KPATKH IO COJCPIKAHHIO, CXBATHIBAIOT CYTh JICia.

IToHsATHS B IIMPOKOM CMBICIEC €CTh O0OOINEHHAs KOHIECNTyalbHAas XapaKTEPHCTUKA OMPEICICHHOTO
sprieHus. Korma B 3aroloBOK TEMbI BHOCHUTCSI CIOBO «IOHSTHE», TO 3TO IEPBBIH MPHU3HAK TOTO, YTO B JAHHOM
ciydae peyb UIeT He 0 NeUHUIIH (OTIPECIICHIH), a O CKATOH, 0000IIEHHOW KOHIIENTYaIbHONH XapaKTePUCTUKE
MN3Y4aeMOTO SBJICHHUS.

Henumae umMeTs B BUAY U TO, YTO KaXIbIH ydeOHUK M y4eOHOE TTOCOOME NMEET CBOIO JIOTHKY HOCTPOCHHS,
KOTOpasi, €CTECTBEHHO, HE COBMAgacT C JIOTUKoW maHHOW IIporpammsr ydeOHOoro Kypca. OmHu aBTOpHI Oojee
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MIMPOKO, a IpyTue Ooiee y3KO pacCMaTpUBAIOT Ty MU HHYIO ipobieMy. OQHH BEIACTSIOT €€ B OTJICIBHYIO TJIaBy, a
JIpyTHe, BKIIOYAIOT B COCTAB TJIaBbl. YUEOHHK WM ydeOHOE MocoOue I1esieco00pa3Ho M3ydaTh MOCea0BaTeIbHO,
TJIaBy 3a TJIaBOH, Kak 3TO caenaHo B HuX. Ilpm 3ToMm, obpamasck k [Iporpamme y4eOHOTO Kypca, Cleayer
MOCTOSIHHO OTMEYaTh, KaKHe €€ BOTPOCH (IIyCTh B HHOW JIOTHIECKOH ITOCIIEA0BATEIFHOCTH) PACCMOTPEHBI B JAHHOW
ri1aBe yueOHWKa, yaeOHOro mocoOus, a Kakue omyIieHsl. [1o 3aBepuieHnn paboThl HaJ yueOHHKOM y Bac momkHa
OBITH SICHOCTH B TOM, KaKHWe€ TeMbI, BOPOCH! IIporpaMMer yaeOHOTO Kypca Bl yke M3y4umnm, a Kakue MpeacTOUT
U3YYUTh [0 JPYTUM HCTOYHHKAM.
Memooduueckue ykazanus no 6e0eHu0 KOHCHEKMO8 JeKYull

KoHcmekT- 3T0 KpaTkoe TOCIeIOBaTeIbHOS HM3JI0KCHHE CONCP)KAHMS CTaThd, KHHTH, JICKIMH. Ero OCHOBY
COCTABJISAIOT TUIAH TE3WCHI, BBIMUCKHU, IUTAThl. KOHCIEKT, B OTIMYUE OT TE3MCOB BOCHPOU3BOIAT HE TOJBKO MBICIH
OpHTHHAJIA, HO M CBSI3b MCXKAY HUMHU. B KOHCIEKTE OTpa)kaeTcsi HE TONBKO TO, O YeM TOBOPHUTCS B paboTe, HO U UTO
YTBEPKIACTCS, M KaK JJOKa3bIBACTCS.

KoncnektrpoBanme JEeKIMH — BaKHBIM [Iar B 3allOMHHAHWM MaTepHaia, MOITOMY KOHCIEKT JIEKIHH
HEOOXOIMMO MMETh KaXIOMYy CTyIeHTy. 3amada oOydJaromerocss Ha JIEKOUH — OJHOBPEMEHHO CITyIIaTh
TpernoaaBaTess, aHATM3UPOBATh M KOHCIIEKTUPOBaTh HHpopmanuio. [Ipr 3TOM Kak CBUAETENBCTBYET MIPAKTHKA, HE
HYXXKHO CTPEMHUTHCS BECTH JOCIOBHYIO 3aIUCh. TakuM 00pa3oM, JISKIHIO MIPETo1aBaTelIsi MOKHO KOHCIIEKTHPOBATh,
IIPY 3TOM Ba)XKHO HE TOJHKO BHUMATEIHHO CIIYIIATh JIEKTOpPA, HO M BBIACIATH HanOOJIee BAKHYIO HH(DOPMAIHIO 1
COKpAIIIeHHO 3amnchiBaTh ee. [Ipn 3TOM omHO W TO XK€ conaepkaHue (PUKCHPYETCs B CO3HAHWH YETHIpE pas3a: BO-
MEPBBIX, IPU CAMOM CIIYIIAHWH;, BO-BTOPHIX, KOTJIAa BBIICISICTCS TJIaBHAS MBICI; B-TPETHHX, KOTJAa MOIBICKABACTCS
oboOrraronias (hpasza, U, HAKOHEI, MPH 3amucu. Marepuan 3aroMuHaeTCst 00JIee MOTHO, TOYHO U MPOYHO.

Xopomuii KOHCIEKT — 3aJIOT YETKHX OTBCTOB HA 3aHATHAX, XOPOIIErO BBIMOJNHCHHS YCTHBIX OIMPOCOB,
CaMOCTOSITEIIFHBIX M KOHTPOJBHBIX Pab0T. 3HAYMMOCTh KOHCIICKTUPOBAHUS HA JICKIIMOHHBIX 3aHSATHIX HECOMHCHHA.
IIpoBepeno, 4to cocraBicHHe 3PPEKTHBHOTO KOHCIEKTA JICKIMHA MOXET COKPAaTHTh B YEThIPE pa3a Bpems,
HEOOXOIMMOe ISl TIOJIHOTO BOCCTAHOBJICHHS HYXHOH wmH(popmarmm. [ SKOHOMHHM BpEMEHH, Tepen KaxIou
JIeKIed HeoOX0IUMO BHIMATEIBHO MPOYHUTATh MaTepHall MPEAbIIYIISH KK, BHECTH UCTIPABIICHHS, BBIICINTh
Ba)KHBIC ACTIEKTHI H3y4aeMOTr0 MaTepHaja

Koncmekt momoraer He TOJBKO JydIlle YCBaWBaTh MaTepHall Ha JIEKIUH, OH OKa3bIBAeTCS HE3aMEHUM IpH
MOATOTOBKE dK3aMeHy. ClieoBaTelbHO, CTYICHTY B JaNbHEHIIEM BaXHO yMETh O(OPMHUTH KOHCIEKT TaK, YTOOBI
Ba)KHBIC MOMEHTHI KyJIbTYPOJIOTHYECKON WAen ObUIM BBIIENCHBI IpadUIecKd, a TIIAaBHYI0 WHPOPMANHIO CIIEAYeT
BBIJICJIATh B CaMOCTOSTENBHBIC a03albl, (GUKCUpPYs e¢ OoJice KPYIMHBIMH OyKBAaMH WJIM IIBETHBIMA MapKEpPaMHu.
KoHcrekT nomkeH WMETh MOJS A 3aMETOK. DJTO MOTryT OBITh OMONUOrpadUYecKue CCBUIKH W, HAaKOHEIl,
COOCTBEHHBIC KOMMEHTAPUH.

IIpopa®oTka JIEKIIMOHHOTO Kypca SIBISETCS OJHOW M3 BAaXKHBIX aKTUBHBIX ()OPM CaMOCTOSTCIBHOU PabOTEHIL.
Jlexkuust mpenofaBatelis MPECTaBIsIeT IUION €r0 WHAMBUIYAILHOTO TBopuecTBa. OH YUTACT CBOI aBTOPCKHU KypC CO
CBOCH JIOTHMKOM M CO CBOMMH TCOPCTUYCCKMMHU ¥ METOAMYCCKHUMH MOIXOAaMHU. DTO JeNaeT JICKIMOHHBIA Kypc
KOHKPETHOTO TIPETOaBaTelsl HHTEPECHBIM HHANBHAYAIHHO-THYHOCTHBIM COOBITHEM. Kpome TOro, B CBOMX JIEKITHAX
TIPETIo/IaBaTeIlb CTPEMUTCS TIPEOI0IETh MHOTHE HEAOCTAaTKHU, PUCYIITHIE OMyOINKOBaHHBIM yIEOHUKAM, YIeOHBIM ITOCO-
OusM, JEeKIMOHHBIM KypcaM. B JIeKIMSX HaxXoIsT OCBEIIEHWE CIIOKHBIE BOTPOCH DeneparbHOro 00pa3oBaTeIbHOTO
CTaH/apTa, KOTOPBIE BBI3BIBAIOT 3aTPyAHEHHS Y CTYACHTOB.

CeTka 4acoB, OTBEIEHHAs Ui JIEKIHMOHHOTO Kypca, HE IIO3BOJISICT pealn30BaTh B JICKIHMAX Bcel ydeOHOI
nporpaMmel. MIcxo/ist U3 3TOro, KaskIplid JIEKTOP CO3JA€T CBOKO TEMATHKY JIEKIIMH, KOTOPYIO B YCTHOW MJTM TUCHbMEHHOM
(dopme mpeACTaBISIET CTYICHTaM IIpU MEpPBOM BCTpedye. B co3MaHuM CBOEr0 aBTOPCKOTO JICKIIMOHHOTO Kypca
MpENoaBaTelib PyKOBOACTBYETCSl JBYMs JOKymeHTamu — DeiepalbHBIM T'OCYAAPCTBEHHBIM 00pa30BaTEIbHBIM
CcTaHmapToM W YueOHOW mporpammoit. Kadenpa He nomyckaeT craHmapTH3alMy JEKIHOHHBIX KypcoB. MMeHHO
MOATOMY B Y4EOHO-METOAMYECKOM IMMOCOOMU OTCYTCTBYET MOJPOOHBIN IUIAH JICKIIMOHHOTO Kypca, a JiaHa JIUIIb €ro
TEeMAaTHKa, HOCSIIASI JJIsl JICKTOPOB PEKOMEHIATCIIbHBIH XapaKTep.

ANTOpUTM COCTaBIICHUS KOHCIIEKTA:

- OnpeenuTe el COCTaBICHHS KOHCIICKTA.

- Uuras u3yyaeMblil MaTepuan, MOAPA3NEIANTE €ro Ha OCHOBHBIE CMBICJIOBBIE YacCTH, BBIIEIANTE IJIaBHBIC
MBICITH, BBIBOIBI.

- Ecimm cocraBisieTcsl IDIaH-KOHCHEKT, cHOPMYyIHMPYHTE €ro MyHKTHI W OIpPEACIUTe, YTO MMEHHO CIEIyeT
BKJTFOUYHTH B TUIAH-KOHCIIEKT /IS PACKPBITHS KaXKIOTO M3 HUIX.

- Hanbosee cyriecTBeHHBIC MOJIOKEHHS H3y9aeMOro MaTepraia (Te3HUChl) OCIESIOBATENFHO U KPATKO H3JIaraiTe
CBOMMH CJIOBAMU HJIU TIPUBOJIUTE B BHUJIC IUTAT.

- B KOHCIIEKT BKJIFOYAKOTCS HE TOJBKO OCHOBHBIC TIOJIOKCHUS, HO 1 00OCHOBBIBAFOIIME MX BBIBOJBI, KOHKPETHBIC
(axTsl 1 mpuMepsI (€3 MoAPOOHOTO oNMCaHus).

- CocraBiisisi KOHCIICKT, MOXKHO OTACIBHBIC CJIOBA U IEJbIC MPEIUIOKCHUS NHCATh COKPALICHHO, BBHINHCHIBATH
TOJIBKO KITFOUCBBIC CJIOBA, BMECTO IUTUPOBAHMS JENaTh JIMINb CCHUIKM Ha CTPAHHIBI KOHCIEKTHPYEMOW pabOThI,
MPUMEHSTH YCJIOBHBIE 0003HAYCHHS.

Yto06b1 (popMa KOHCIIEKTa Kak MOYKHO OoJiee HAIIHO OTpakaia ero CojepikaHue, pacrojiaraiite abd3aripl
"cTynenbkaMu” TIOJOOHO ITyHKTaM M TIOANYHKTaM IUIaHa, NMPUMEHSHTE pa3HOOOpa3HbIe CIIOCOOBI ITOMYCPKUBAHMS,
WCTIONB3YHTE KapaHAaIlli U py9KH pa3HOTO IIBETA.
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- Ucrmonp3yiiTe pedepaTuBHBIN criocob n3noxenus (HampuMep:" ABTop cuuTtaert...", "packpbiBaer...").

- CobcTBEHHBIE KOMMEHTAPHH, BOIIPOCHI, Pa3yMbs pacriojaraiiTe Ha MoJIsX.

Memoouueckue ykazanus no n0020mosKe K NpaKmu4eckKum 3aHamusim

Lenpro pakTUYECKUX 3aHATHH SBISACTCS YIIyOJCHHE M 3aKpeIUICHHE TeOPETHIECKIX 3HAHMH, MOTYICHHBIX
00yJaromuMucs Ha JEKIMSIX M B MPOIECCE CaMOCTOSTENBHOTO W3yUeHHs yueOHOTO MaTepuana, a, CJIeJ0BaTeNbHO,
(hopMupoBaHHE Y HUX ONpPEICICHHBIX YMEHUH U HABBIKOB.

B Xxome MOATOTOBKU K TPAKTUYECKOMY 3aHATHUIO HEOOXOJMMO MPOYHUTATh KOHCICKT JCKIMH, H3YYHTh
OCHOBHYIO JINTEPATYPy, O3HAKOMHTHCS C JIOTIOJHUTEIHHOMN JINTEPaTypOil, BEITIONHUTH BBIJAHHBIC MPEoIaBaTelIcM
NpakTUYeCKue 3adaHus. [Ipy STOM ydecTh pPEKOMCHIAIMHM TMpernojaBatelds © TPeOOBaHUS MPOTPAMMBIL.
JopabaThIBaTh CBOW KOHCIICKT JICKIIMH, JIeJiasi B HEM COOTBETCTBYIOIUE 3alMCH U3 JIUTEpaTyphl. JKenaTenpHo mpu
MOJrOTOBKE K MPAaKTHYCCKUM 3aHATUSAM TI0 IUCHUILUINHE OJHOBPEMEHHO HCIIOJIE30BaTh HECKOJIEKO MCTOYHHUKOB,
PACKPBIBAIOIIUX 33aJJaHHBIC BOTIPOCHL.

Pabora Ham nmTepaTypod, COCTOMT W3 TpPEX OTAnmoB — 4YTeHWs paboThl, €€ KOHCIIEKTHUPOBAHHUS,
3aKTIOYATETIFHOT0 0000MeHusT CyTH u3ydaemMoil paboTel. [Ipexe, deM OpaThCs 3a KOHCIIEKTHPOBAHHUE, CKAXKEM,
CTaThH, cleAyeT e€ XOTA OBl OTHAKIBI IPOYNTATh, YTOOBI COCTaBUTH O HEl NMpenBapUTEIFHOE MHEHHE, TOCTApaThCA
BBIJICJIUTH OCHOBHYIO MBICIb WJIM HECKOJBKO 0a30BBIX TOUEK, OMUPAsCh HA KOTOPHIE MOXKHO OynIeT B JambHEHIIeM
paborats ¢ TekcToM. KoHCmeKkTHpoBaHWE — IE0 OYeHb TOHKOE M TPyHOEMKOe, B OOIIeM BHAE MOXET OBITH
ompeneneHo Kak (puKcamus OCHOBHBIX ITOJIOKEHHH M OTIMYUTEIBHBIX YEPT PaccMaTpHUBAEMOTO TPyAa BKYIE C
TBOPYECKOH mepepaboTKol uzaeh, B HEM coaepxkamuxcs. KoHcmektupoBanue — oJuH U3 3()(HEKTUBHBIX CIIOCOOOB
YCBOCHHSI MUCBMEHHOIO TEKCTa. JIOCTOMHCTBOM 3aKIIFOYMTEIBHOTO OOOOIICHHS KaK CaMOCTOSTENBHOTO 3Tara
paboTHI ¢ TEKCTOM SIBJIICTCS TO, YTO 3/I€Ch YUTATENb, Oyy4d aBTOPOM OOOOMICHHUH, OTICNACT ceOsl OT CTaThU, YTO
SIBIISICTCSI TAPAHTUCH HE3aBUCUMOCTH YUTATENS OT TEKCTA.

Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMULECKUX 3A0AHUL
OTBeTHI Ha BOMPOCHI IPOOJIEMHOTO XapakTepa
B mpomecce BBIMOTHEHUS MIPAKTHIESCKUX 3aJaHAN, KOTOPBIC IPEAIONaraloT MOAroTOBKY OTBETa Ha BOIIPOC
MpoOJIEMHOTO XapaKTepa, MOTHBHPYIOIIETO CTYACHTA K Pa3MBIIUICHHUIO 110 TIOBOY ONPENEICHHON MpOOIeMbl HiIH
coziepxat TpeboBaHNE MPOKOMMEHTHPOBATH BEICKA3BIBAHUE TOTO WIIM HHOTO MBICTIHTENS, CIEAyeT PUACPKUBATHCS
CIIEIYIOIIETO aITOPHTMa pabOTHI:

1) HeobxonuMo omnpenennTs KIFYEeBYIO podieMy, coAepKamlyocs B Bonpoce, U chopMyarupoBaTh
ee CyTb;

2) PackpeITh cBOC MOHMMaHUE (MHTEPIIPETAIIUIO BHICKA3aHHOW UJICH);

3) O00CHOBaTh U APTYMEHTUPOBATh COOCTBCHHYIO TOUKY 3PEHUS 110 TJAHHOMY BOIIPOCY.

BeInonHeHNe MOAOOHBIX IUIAKTUUCCKUX 3allad, COJICPIKAIMUX ONPEACICHHYI NPOOJICMHYIO CHUTYAIHIO,
TPeOYIOIYI0 HEMOCPEACTBEHHOTO Pa3pelICHUs, aKTUBU3UPYET MPOLIECC MBIIUICHUS, TO0YXKIas K aHATUTHICCKON
JICSITEbHOCTH, K MOOWIM3AallMU 3HAHWMA, YMEHUS Pa3MBINUIATh. BX0XkIeHHE B MPOIECC MOMCKA PEIICHUS MPUAACT
BHOBb NPHOOpETaEMOMY 3HAHUIO JIMYHOCTHBIA CMBICH M  3Ha4eHHe, CIIOCOOCTBYeT IepeBOAy M3
MHPOBO33PEHUYECKOr0 IUIaHa BOCHPHATHS B chepy (OpMHpOBaHMS BHYTPEHHUX YOKACHHH U aKTUBU3ALUHU
NPHUHIIKIIA IESATEIHOCTHOTO OTHOIICHHS K JICHCTBUTEIBHOCTH.

AJITOPUTM BBITIOJIHEHHUS 3a/IaHHUS:

1) B nocraBieHHOM BOIIPOCE ONPEIETUTh KIIOYEBYIO MPodIIemMy;

2) IIpopaboTraTe uaer0, BBIpaXkaroliee COOCTBEHHOE OTHOIICHHWE K IpoOieMe M TMOAIepKaTh e
JIOKA3aTeIbCTBOM M3 COOTBETCTBYIOIIMX HMCTOYHHMKOB. J[JI1 apryMEHTalMUd HEOOXOMUMBI CCBUIKU TOYKH 3PCHUS,
UTATHI APYTUX aBTOPOB, KOTOPBIC MPU3BAHBI YCUIIUTh BBIABHHYTHIC 00YUYAIOIIUMCS apTYMCHTBI.

3) IIpomiecc BBIPaOOTKM YETKOTO M YOCAMTENBHOTO apTyMEHTA, MOJIKPCILNICHHOTO JIOTUYECKUM U
MOCJIEI0BATEILHBIM HHTETPUPOBAHUEM COOpPAHHBIX MaTECPHAJIOB.

Memooduueckue ykazanus no 0p2anu3ayul CAmoCmosmenbHol pabomul 00yyawe2ocs

JIst THIWBHTyalTu3alliyd 00pa30BaTeIbHOTO MIPOIIecca CaMOCTOATENbHYIO padboTy (CP) MOXKHO pas3nenuTh Ha
0a30BYIO 1 JOTOJHUTENBHYIO.

bazoBast CP obecrieunBaeT NOATOTOBKY OOYYaIOIIErocsi K TEKYIIUM ayAUTOPHBIM 3aHITHSIM M KOHTPOJIbHBIM
MEpOIPUATUSIM ISl BCEX MUCLUILIMH Y4eOHOro IiaHa. Pe3ynbTarsl 3TON MOJArOTOBKH IPOSBISIOTCS B aKTHBHOCTH
o0ydarolierocss Ha 3aHSITUSIX U B KAaueCTBE BBIMIOJIHEHHBIX KOHTPOJbHBIX pabOT, TECTOBBIX 3a[JaHUH, ClIEIAaHHBIX
JIOKJIAJIOB ¥ IpyTrux (GopM Tekymiero KoHTpoJs. bazosas CP MoxkeT BkirtouaTh cliefayromue GopMbI paboT: U3ydeHre
JICKIIMOHHOTO MaTepHuala, MpeayCMaTPUBAIOIIUEC MPOPAOOTKY KOHCIICKTA JICKIMA M y4eOHOU JIMTEPaTyphl; MOMCK
(moxbop) 1 0030p NIUTEPATYPHI U IICKTPOHHBIX UCTOYHUKOB WH(POPMALIMYU TI0 WHAWBHIYATBHO 3aJaHHOU MpobOieMe
Kypca; BBITIOJIHCHUE JOMAIIHEr0 3aJaHusl WM JOMAIIHCH KOHTPOJBHOW pa0OThI, BBIIABAEMBIX Ha MPAKTUYCCKUX
3aHATUAX; M3YYCHHUE MaTepHala, BBIHCCEHHOI'O Ha CaMOCTOSATCILHOE HM3YYCHHE; MOJArOTOBKA K MPAKTHYCCKUM
3aHATHUAM; IOJOTOBKA K KOHTPOJIBHOM paboTe MIIM KOJUIOKBHYMY; IMOATOTOBKA K 3a4eTy, aTTECTAIMAM; HAITUCAHUC
pedeparta (3cce) 1Mo 3aaHHO MpodeMe.

HononuurensHass CP HampaBnena Ha yriyOJeHHE M 3aKpelUieHHE 3HAHWH OO0y4arouerocsi, pa3BHTHE
AHAJIMTHYECKUX HABBIKOB MO npoliiemaruke y4eOHO# aucuuiuinHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY;
BBITIOJIHEHHE KYPCOBOI pabOThl MM MPOEKTa; MCCieoBaTelbCKasi paboTa W y4acTHe B HAYYHBIX CTYACHUECKHX
KOH(pepeHInAX, CEeMHHapaX U OJIMMIIMANAX; aHAIW3 Hay4dyHOHl mNyOJNMKAMU [0 3apaHee OIpeAeiIeHHOMN
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nperogaBaTeIeM TeMe; aHalnu3 CTaTUCTHYCCKHX M (PaKTUIECKHX MAaTepHalioB IO 3aJaHHOW TeMme, MpOBEICHHE
pacdeToB, COCTAaBICHNE CXEM M MOJelNeil Ha OCHOBE CTATUCTHYECKIX MAaTEPHAJIOB H JIp.

B yueGHOM mporiecce BBIICISAIOT IBa BHAA CaMOCTOSATENBHOW palOOTHI: ayAWTOpHAas M BHEAyIUTOPHAs.
AynmuTopHas caMocTosTenbHas paboTa MO0 JWUCHUWIUIMHE BBITIONHAETCS Ha Y4eOHBIX 3aHATHAX TIOX
HETIOCPEICTBEHHBIM PYKOBOACTBOM IIPEIIoiaBaTels M 1Mo ero 3amaHusM. OCHOBHBIMH (hOpMaMHU CaMOCTOSTEIbHON
paboThI 00yJaromerocsi C y4acTHeM IIperofaBaTelieil SBIAIOTCS: TeKyIne KOHCYIbTAIlNH; KOJUIOKBUYM Kak (hopMma
KOHTPOJISI OCBOCHHSI TCOPETUYECKOTO COJCPIKAHUS JUCIUILIUAH, MPHUEM H pa300p MOMAaNIHUX 3aJaHuil (B Yachl
MpPaKTUYECKUX 3aHATUMN) U JIp.

BreaymutopHas caMocTOsITeNbHAsE paboTa BBITOTHACTCS OOYYArOIIUMCS IO 33JaHUI0 TPENOAaBaTeNs, HO
06e3 ero HemocpencTBeHHOTo ydacTusi. OCHOBHBIMH (OpMaMH CaMOCTOSTENIBHOM paboThl oOyuaromuxcst 0e3
y4acTHs TPETIOAaBaTeNicH SABISIIOTCA: (OPMHUPOBAaHME WM YCBOCHHE COICp)KAHUS KOHCIICKTA JICKIMHA Ha 0ase
PSKOMCHIIOBAaHHON JIGKTOPOM YYeOHOH JHUTEepaTyphl, BKIOYas HH(POPMAIMOHHBIE O00pa30BaTEIBHBIC PECYPCHI
(27IeKTpOHHBIE yUYEOHHWKH, OJJIEKTPOHHBIC OWONMOTEKM W JIp.); HamMcaHue pedeparoB, 3cce; IMOATOTOBKA K
MPAaKTUIECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHHUH, ITOKJIAZOB, 3aaHN); COCTaBICHHE aHHOTHPOBAHHOTO CITHCKa
cTaTeil M3 COOTBETCTBYIOUINX KYPHAIOB MO OTPACIISAM 3HAHUH (IIeIarOTMIECKUX, IICHXOIOTHIECKUX, METOTUIECKUX
W 7Ap.); YIIyOJIeHHBIH aHaIN3 HAyYHO-METOMWYECKOH JINTEpaTyphl (MIOArOTOBKA peleH3WH, aHHOTAMH Ha CTAThIo,
nmocobue W Ap.); BBHINOJHEHHE 3aJaHWii 1o cOopy MaTepuaia BO BpeMs NPAKTHKH; OBJIAJCHHE CTYACHTAMH
KOHKPETHBIX YIeOHBIX MOAYJIEH, BRIHECEHHBIX HA CAMOCTOSTEIHFHOE H3YUICHNUE; II0A00P MaTepraia, KOTOPHIA MOXKET
OBITh MCITOJIF30BAH [UIS HATUCAHUS peepaToB, KYPCOBBIX M KBAM(UKAIIMOHHBIX padoT; MOATOTOBKA MPE3CHTAIUIH;
COCTaBJICHUE TJIOCCApHUs, KPOCCBOpJa IO KOHKPETHOW TeMe; TIOATOTOBKA K 3aHSATHAM, IPOBOJAUMBIM C
UCIIOJIb30BAHUECM AaKTUBHBIX (opM o0OydeHHs (KPYTJble CTOJIBI, JHMCIYTHI, JCJIOBBIC HUIPHI); aHAIH3 JCIOBBIX
curyanuid (MUHU-KEeWCOB). ['paHUIBI MEXKIy 3TUMU BHJAMH Pa0OT OTHOCHTEIBHBI, @ CAMH BHIBI CAMOCTOSTEIIBHOM
paboThI IepeceKaroTCsl.

Memoouueckue ykazanus no n0020MmoeKe K yCImHOMY Onpocy

CamocrosiTenbHasi paboTa CTYAGHTOB BKIIOYAET IIOATOTOBKY K YCTHOMY OIPOCY Ha CEMHHApCKHUX
(mpakTHuecKkux) 3aHATHAK. 1T 3TOTO CTYAEHT WM3ydaeT JIGKIWH, OCHOBHYIO W JIOTIOJHUTEIBHYIO JUTEPATypy,
myonukanuu, naGopmarmio n3 MHTepHET-pecypcoB.

Tema 1 BOIPOCH K CEMHHAPCKUM 3aHATHSIM, BOTIPOCH Ui CAMOKOHTPOJIS COIepikaTcs B paboueit yueOHOI
mporpaMMe M IOBOMSATCS NI0 CTYICHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYAEHTOB K YCTHOMY OIIPOCY
3aBHCHUT OT KaQU4eCTBA O3HAKOMJICHHS C PEKOMCHIOBAaHHOM JIUuTepaTypoi. [IJis HOArOTOBKY K YCTHOMY OIPOCY, OJHUII-
OIMpOCy CTYICHTY HEOOXOIMMO O3HAKOMUTBCS C MATEPHAJIOM, IOCBSIICHHBIM TEME CEMHUHApa, B YYCOHHKE WM
JPYroil PEeKOMEHIOBAHHOW JIMTEpaType, 3alHCAX C JICKIUOHHOI'O 3aHATHS, OOpaTUTh BHHMAHHEC Ha YCBOCHUC
OCHOBHBIX MOHITHN TUCIHIUIHHBI, BEIIBUTh HESICHBIC BOIIPOCHI M MIOJ00PATh JOMONHUTEIBHYIO TUTEPATYPY A UX
OCBCIICHHUS, COCTABUTh TE3HMCHI BBICTYIUICHUS MO OTACIBHBIM MPOOJIEMHBIM acmekTaMm. B cpeiHeM, MOATrOTOBKA K
YCTHOMY OIPOCY 10 OJHOMY CEMHHAPCKOMY 3aHATHIO 3aHUMAcT OT 2 10 4 4acOB B 3aBUCHMOCTU OT CIJIOKHOCTH
TEMbI H OCOOEHHOCTEH OpPTaHU3AIMH CTYIEHTOM CBOEH CaMOCTOSITEITLHOW PabOTHI.

Memoouueckue ykazanusi no no020mosKe K Kpyeiomy Cmoy

Kpyrusrii cton (IUCKyccust, ToJIeMHUKa, TUCITYT, 1e0aThl) - OLEHOYHBIE CPEICTBA, TO3BOJIIIOIINE BKIFOYUTh
oOygaromuxcs B mporecc 00CYXAEHHS CIIOPHOTO BOIPOCa, MPOOJIEMBI W ONEHUTh MX YMECHHE apryMEHTHPOBAThH
COOCTBEHHYIO TOUKY 3PCHHS.

Kpyrasiii crosr — 310 oauH U3 Haubosee 3PPEKTUBHBIX CIIOCOOOB IS 0OCYKIEHUS OCTPBIX, CIOKHBIX U
aKTyaJbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JIFO00H MpodecCHoHANTBEHON cepe, 0OMEHE OMBITOM M TBOPYECKUX
UHUOUATHB. Wiess KpyribIX CTOJOB 3aKJIHOYACTCS BO BCTPEYC CAMHOMBIIUICHHUKOB, CTPEMSINUXCS HAWTH oOmice
pelIeHre Mo KOHKPETHOMY BOTIPOCY B (hopMaTe 3aJaHHOW TEMATHKH, & TAKIKE BO3MOXKHOCTH UIS BCEX JKEIAFOIIUX
BCTYIUTh B HAYYHYIO JTUCKYCCHIO TI0 HHTEPECYIOIIUM Bompocam. Takast popmMa oOIeHHs TO3BOISIET JIYYIIIe YCBOUTh
MaTepual, HalWTH HEOOXOIUMBIC pelicHus B mpoiecce dddekTuBHoro auanora. OOcyxaeHue mpodieM, oOMeH
MHECHHSMH, IICHHBIM OIBITOM, HaJa)KUBAaHHE TECHBIX KOHTAKTOB, IMOWCK JOMONHHUTEIHHBIX BO3MOXKHOCTEH W
JIUCKYCCHS TIPHIAET KPYTJIOMY CTOJTy 0COOYI0 THHAMHYHOCTD W HACHIIICHHOCTD.

JIMCKyCCHOHHBIE BOMPOCH ST NPOBEACHUS KPYTJIOTO CTOJIA JOJDKHBI YIOBJIETBOPSTH CIEAYIOIINM
TpeOOBaHUAIM:

ConepxaTenbHbIE KPUTSPUH [IponerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBneHue u uAeHTH(PUKAIUSA TPOOIeM 1. ObecrieueHre OTKIMKOB U PEAKIUs Ha 3asiBJICHUS
Y9aCTHHKOB

2. Ucnionb3oBanne 0a30BBIX 3HAHUI 2. COOTBETCTBUE OTKPHITO U CIIPABEIITMBO MPUHATHIM
IIpaBHIAM

3. YcraHoBnenue (akToB W omnpenaencHuid, otaeneHue | 3.  TolepaHTHOCTP  YYaCTHHKOB,  OTCYTCTBHE

(hakTOB OT MHCHHI (APTYMEHTUPOBAHHOCTD) MIPOSIBJICHUS BPAXKICOHOCTH M IMYHOCTHBIX HAIAJJOK

4. Jlorm4HOCTP ¥  WCIOJb30BaHWE  NpUYUHHO- | 4. Ilpurnamenwe ApPYrux JWI [ y4YacTHS B

CJICJICTBEHHBIX CBS3CH. o0cyxaeHuu  (MPEICTABHTENICH  pPa3HBIX  TPYIIIL,
MO3UIINHN, COIIMAJIBHBIX CIIOCB)

5. IMomnepxka yTBEepKIACHUN OOBsICHEHUEM, MpuduHaMu | 5. [Ipu3HaHME IIEHHOCTH OOIIEro B3aMMOACHUCTBUS H

(WuTROCTpAIUS MBICTICH) COTPYIHHYECTBA TPU PEIICHUH KOH(IUKTOB
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6. HOZ[BGZ[CHI/IC HUTOTOB 1O IIYHKTaM cCoOTrjlacusd Hu 6. BoBieueHre MakCUMAaJIBHOTO YHCIA Y4aCTHUKOB B

pa3HOTIACHIM o0cyxeHne
7. PasHoOOpaswe HWCHONL30BaHHBIX apryMeHToB U | 7. CoOmronmeHne BpeMEHHBIX paMOK Kak B
MO3HUIHHN TT0 00CYKIAEMOMY BOIIPOCY OOCY)XJCHUH B 1EJIOM, TaKk M B BBICTYIUICHHUIX

Y4aCTHHUKOB B YaCTHOCTH

Memooduueckue ykazanus no n0020mosKe MyabmumeOUtHoU npeseHmayuu

[IpesenTarus (0T aHMI. «presemtation» — TPEACTaBICHHE) — O5TO HA0Op KapTHHOK-CIAMIOB Ha
OTIpe/IeTICHHYIO TeMY, KOTOpble XpaHsTcs B (aiine crnienpansHoro Gopmara. Ha kaxaom criaiiie MOXKHO COfepKaTh
MPOU3BOJIBHYIO TEKCTOBYIO, TPadUUECKyl0 WM BHACOMH()OPMALMIO, aHUMAIUIO, 3BYK M3 MOATOTOBICHHOTO
aymuoaiina, a Tak e U 3alMCaHHbI ¢ MUKpoQoHa. [Ipe3eHTanmu Jerko co31aBaTh ¢ MOMOIIBIO TPOTrpaMMbl MS
PowerPoint.

[pe3eHTaryu npeaHa3HAYCHBI IS

- OTOOpaKeHUS HATJISTHOCTU Y4eOHOTO/JCKIIMOHHOTO MaTepraa,

- yIpaBieHUS Y4eOHO-TI03HABATEIHHOMN EATEIFHOCTBIO ayIUTOPHH,

- KOHTPOJIS ¥ IPOBEPKH YCBOCHHS MOJJAHHOTO MaTepHaIa,

- 0000IIIEHNST U CHCTEMATH3AIMN 3HAHWH,

- PeKJIaMbl TOBapOB, YCIIYT,

- co3manus GoToATEOOMOB U T.1I.

Ipe3eHTallMU MOXXHO IEMOHCTPUPOBATH MTO-Pa3HOMY:

- Ha KOMIIBIOTEpE,

- Ha DKpaHEe C MOMOIIBIO MYJIbTUMEIMHHOTO MTPOSKTOPA,

- Ha TeJIedKpaHe OoIbIIoro opmara.

Co3aHHBIC IPE3CHTAIIMHA MOTYT COJICPIKATh:

- TEKCT,

- N300pakeHws,

- IMarpaMMmbl,

- PUCYHKH,

- KOMITBIOTEPHYIO aHUMAIIHIO TIPOLECCOB U SIBJICHUIA,

- 3BYKOBOE COIPOBOJK/ICHHE,

- aBTOQUTYPHI,

- IMarpaMMsl

- TUTIEPCCHLIKH;

- BUJICOPOJIUKH.

[IpaBuia co3naHus MyJIbTUMEIUINHBIX TPE3CHTAIUN

OCHOBHOE TIPaBUJIO TPE3CHTALIUI:

IIpocToTa, JaKOHMYHOCTh (MHHHMAIU3M B TMOJade BHU3yalbHOW uWH(popmanuu). Kpatkoe usinoxeHue
MaTepualia, MaKCUMallbHast ”H)OPMATHBHOCTh TEKCTA.

UutabeapbHOCTh (BUAUMOCTD M3 CAMBIX JTATBHUX YTOJIKOB MIOMEIICHUS U C PA3IUYHBIX YCTPOWCTR);

OTCcyTCTBHE HAKOTIJICHUSI, YETKHI TIOPSIOK BO BCEM.

TiaTenbHO CTPYKTYpUpOBaHHast HHGOpMAaLHSL.

Hannune KOpOTKUX M JJAKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX 1 HYMEPOBAaHHBIX CITUCKOB.

Baxnyto uHDOpManuo (HampuMep, BEIBOIBI, ONPEACIIeHUs, TPaBUia U T.JI.) HY>)KHO 1TOJaBaTh OOJBIIAM U
BBIJICJICHHBIM LIPH(TOM U pa3MelaTh B ICBOM BEPXHEM YTy Claijia.

BropocreneHnyro HHGOPMAIIHIO KETaTeIbHO pa3MeIlaTh BHU3Y claiia.

Kaxpomy nonoxeHuto (uee) Haao OTBECTH OTICIbHBIN a03all.

I'maBHYyIO UICIO HAJIO BBEUIOKUTH B MIEPBOI CTpOKE ab3ara.

Hcnonp3oBaTh TabMUYHBIC (OPMBI MPEICTABICHUS UHPOPMALIUY (IHATPAMMBI, CXEMbI) IS WILTFOCTPAIUA
Ba)XHEHIINX (PAKTOB, YTO TACT BOZMOXKHOCTH ITO/IaTh MAaTEpHal KOMIIAKTHO M HATJISTHO.

I'paduka qomKHA OPraHUYHO JOTOIHSATH TEKCT.

OOBsicHEHHE HAI0 pa3MeliaTh Kak MOKHO OJIM)KE K MIUTIOCTPALUi, ¢ KOTOPBIMU OHU JJOJDKHBI TOSIBIISITHCS
Ha dKpaHe OJJHOBPEMEHHO.

WHCTPYKIMK K BBIMOJHEHHIO 33/1a4 HEOOXOIUMO TIIATEIBHO MPOAYMATh OTHOCHTEIBHO HX YETKOCTH,
JIAKOHUYHOCTH, OJJHO3HAYHOCTH.

Hcnonb30BaTh 3MOLMOHANIBHBIA (OH (XyJOXKECTBEHHAs MPO3a 3aMOMUHAETCS JIydIlle, YeM CIelHalbHbIe
TEKCTBbI, & CTUXU — JIy4llle, YeM 11p03a).

Bcro TekcroByro HHGOPMAIMIO HYXKHO TIIATEIBHO MPOBEPUTh HA OTCYTCTBHE OpPQOrpaduueckux,
rpaMMaTHYCCKHUX M CTHIUCTUYCCKUX OIINOOK.

[Ipou3BOAUTENHFHOCTh IOJaBAEMOTO MaTepualia YBEIMYHBACTCS, €CIM OJHOBPEMCHHO 3a/ICHCTBOBAHBI
3pUTENBHBIN U CIYXOBOW KaHAIBI BOCHPUATHs HH(pOpMaImK (3apyOeKHbIC HCTOYHHKH STO HA3BIBAIOT MPUHIUIIOM
MOJAILHOCTH). [103TOMY pEKOMEHIYeTCs TaM, e 3TO BO3MOXHO, HCIOJb30BATH JJIs TEKCTAa M TIpadUueCKUX
M300paKeHUH 3BYKOBOE COITPOBOXKICHUE.

DusnoorHIecKne 0COOCHHOCTH BOCIIPUATHS IIBETOB U (hOPM
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Crumynupyromue (TEIUTble) IBETa CIIOCOOCTBYIOT BO30YXKACHHIO M JEHCTBYIOT KakK pa3ipakurenu (B
nopsIKe yObIBAaHUS MHTCHCUBHOCTH BO3JICHCTBUS: KPACHBINH, OPaHKEBBIN, )KEITHIN).

JesunTterpupyromue (XOJOJHBIE) [BETAa YCIOKAWBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM K€
nopsiake: (PHOJIETOBBIN, CHHUH, TOTy0O0M, CHHE-3EJICHBIH, 3¢JICHBIH).

» HeliTpasibHbIe LIBETA: CBETIO-PO30BBIH, JKENTO-3€JICHBIN, KOPUYHEBBIN.

Coueranne JBYX IIBETOB — I[BETA 3HAKa U [[BeTa (JOHA — CYIIECTBCHHO BIMSACT Ha 3PUTEIBHBINA KOMQOPT,
MpUYEeM HEKOTOPBIC Maphl IIBETOB HE TOJNBKO YTOMIISIOT 3pCHUE, HO M MOTYT BBI3BATh CTpecC (HAIpUMeEp: 3eICHBIC
CUMBOJIBI Ha KpacHOM (hoHE).

Jlyumee coderanwe IBETOB MPUPTa U (OHA: OCIBIH Ha TCMHO-CHHEM, YCPHBIH Ha OCIIOM, KENTHIN Ha
CUHEM, OPaHXCBEBIN HA YSPHOM.

IIBeToBas cxema OMKHA OBITH OJTUHAKOBOW IS BCEX CIIAMIOB.

JIro6oit pucyHok (oHAa TOBBIMIACT YTOMIIIEMOCTh TJa3 M CHIDKAeT J(PQGEKTUBHOCTh BOCIPHUSITHS
WHpOpMAITHH.

Uerkne, SpKHe PHUCYHKH, KOTOpBIE MEHSIOTCS, JIETKO «OXBAaTHIBAIOT» MOJCO3HAHWE, W OHH JIydIle
3aIIOMHHAIOTCSI.

JIt000if BTOPOCTETIEHHBIN OOBEKT, YTO IBIIKETCS (aHUMHUPOBAHHBIN), CHIKAET KAdeCTBO BOCIPHSITHS
MaTepHaja, OTBJICKaeT BHUMAaHNE, HAPYIIAaeT € JHHAMHUKY.

[Toka3 cmalimoB ¢ (OHOBEIM COIPOBOKACHHEM HEKENATEIFHBIX 3BYKOB (TIECEH, MENOIMiI) BBI3BIBACT
OBICTPYIO YTOMIIIEMOCTh, CIOCOOCTBYET PACCEUBAHUIO BHUMAHUSI M CHIKACT POU3BOJUTEIHHOCTD O0YUCHHUS.

[MomuuTe! YemoBek MOKET OJHOBPEMEHHO 3alIOMUHATE He OoJice TpeX (PaKTOB, BEIBOAOB, OMPEICIICHHIA.

Kaxpiii cnaiin A0KEH oTpa)xarb OJAHY MBICTb.

TeKCT TOMmKEH COCTOSITh U3 KOPOTKHX CIIOB U MPOCTHIX MPEIOKEHUH.

Ctpoka foyKHa CoAepkKaTh 6-8 CIOB.

Bcero Ha cnaiifie TOJKHO OBITH 6-8 CTPOK.

OO61Iee KOJIMYECTBO CIIOB HE JOJHKHO TpeBhIIaTh 50.

I'maroms! JOHKHEI OBITH B OJHON BpeMEHHOH opMe.

3aroJ0BKH JOJDKHBI IPUBJIEKATh BHUMAHNE ayAUTOPHH U 0000IIaTh OCHOBHBIE ITOJIOKEHUS cIaia.

B 3aronoBkax J0DKHBI OBITH U OOJIBIINAE, M MATTBIE OYKBBI.

Cnaiel JOJDKHBI OBITH HE CIHIIKOM SPKUMH — JIMITHHWE yKpAIleHUs JUIIb CO3MAI0T Oaphep Ha IyTH
3¢ peKTUBHOI Nepeaun HHPOPMALIIH.

KonudectBo 6yiokoB MH(MOpMAIMKA BO BpeMsl OTOOPa)KCHUS CTaTUCTUYCCKHX NAHHBIX HA OJHOM claiime
JIOJDKHO OBITH HE 00JIee YCThIpEeX.

[Moamucu kK WILTFOCTPAIMU Pa3MEIIIAk0TCS IO/ HEel, a He HaJl HEl.

Bce cnaiinel mpe3eHTaliu JODKHBI OBITh BBIICPKAHBI B OJTHOM CTHIIC.

OO01ue mpaBuia UCIOIB30BAHUS MIPU(TOB

1.Kaxnerit mpudt (rapauTypa + HarmcaHue) IMEET OJTHY CMBICIIOBYIO Harpy3Ky.

Jl1st ycTOMYMBOW TapHUTYPBI TPAaIULIMOHHBIME, IO MEeHbIIEeH Mepe, ¢ XIX B. ecTh Takue:

- IOy XUPHBIN MpHU(T Ha3BaHHUS CTPYKTYpP JOKYMEHTA,

- KypCHMB — JIOTHYECKOE yJapeHHe, B YacCTHOCTH, Ha (OPMYIHPOBAHHUH OCHOBHBIX IOJIOKCHHH,
omnpeneNeHu u T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(DOpPMAITHH.

2. TeKCTBI TMpe3CHTAIMA, KOTOPHIC HCIOJNB3YIOT B IICUXOJIOTHUCCKH HAMPSDKEHHON HECTaHIapTHON
CUTYyAIINHU, HAJI0 TIOJ]ATh TAPHUTYPOI C YIIPOIICHHBIM aJlTOPUTMOM PACIO3HABAHU, HAanpuMmep, mpudrom Arial. Ito
1enecoo0pa3Ho BO BpeMst pabOThl ¢ MHCTPYKIUSMHE MTPABHII 0€30IIaCHOCTH, HOPMATHBHBIMH aKTaAMH, COTJIAIIICHUSMH
C MPABOBBIMH WJIM UMYIIIECTBCHHBIMH MOCICCTBHSAMY, YCIOBUSIMH OJMMITAAIHBIX 3aJaHUH U T.II.

3. 36eraiite ucmonp30BaHUs Ooyiee TpeX pas3iuyHbIX mpudToB Ha omHOM ciaiine. MHaue udmraTtens
MPEXIEBPEMEHHO YCTAaHET, ITOCTOSIHHO TWBITasICh BBIOpPAaTh alNTrOpWUTM pacro3HaBaHus mpupra. VckimroueHue
COCTaBIISIET HHCTPYKIIHS IO MCTIIOIB30BaHUIO MIPHU(TOB.

Memoouueckue ykazanus no noo2omoske pegpepama

Pedepar 3T0 ogHa u3 ¢dopMm ycTHOH aTTecTtammu. PedepaT — 3TO caMOCTOATENFHAS HMCCIIEOBATEIbCKAs
pabota, B KOTOPOil aBTOpP PacKPBIBAaET CYTh MCCIETyEeMOH MPOOJIEMBI; IPUBOAUT PazIMIHbIC TOUKH 3PEHUS, a TAaKKe
cobcTBeHHbIe B3TIsAARI He Hee. ConmepikaHue pedepara JTODKHO OBITh JIOTWYHBIM; H3JIOKEHHWE MaTepuaja HOCUT
npoOJeMHO-TeMaTHIeCKuid  xapaktep. Pedepar cTUMyNIHpPYeT pAacKpbITHE MCCICIOBATEIBCKOTO IMOTCHIMAIA
y4arierocs (BbITYCKHUKA), CIOCOOHOCTh K TBOPYECKOMY TOUCKY, COTPYIHUYCCTBY, CAMOPACKPBITHIO U IPOSIBICHHIO
BO3MOXHOCTEH.

ABTop pedepara IODKEH MPOJCMOHCTPHPOBATH JOCTHKCHHE KM YPOBHS MHPOBO33PEHYCCKOI,
OOIIEKYIBTYPHOU KOMIICTCHIUH, T.C. MPOICMOHCTPUPOBATh 3HAHUS O PEaJbHOM MHUpE, O CYIICCTBYIOIIMX B HEM
CBA3AX WM 3aBUCHMOCTSX, MPOOJIeMax, O BEAYIIMX MHPOBO33PEHUCCKUX TCOPUAX, YMCHUH MPOSBIATH OLCHOYHEIC
3HaHUS, N3Y9aTh TEOPETHUECKHE paOOTHI, HCIIOIH30BATH PA3IMIHBIC METOBI HCCIICIOBAHUS, IPUMEHITh Pa3INIHbIC
MIPUEMBI TBOPUECKON AEATEIHHOCTH.

1. Heo6xonumo npaBuiIbHO CHOPMYITHPOBATH TEMY, OTOOPATH 10 HEHW HEOOXOJUMBINA MaTepHal.

2. Vicnonp30BaTh TOIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMBL.
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3. Bo BBeneHun k pedepary He0OX0MMO 000CHOBATH BEIOOD TEMEI.

4. TTocne muTaThl HEOOXOAMMO JENIaTh CCHUIKY Ha aBTopa, HampuMmep [Nermpou3BeeHus 1Mo CIKCKY, CTp.].

5. M3noxxeHne AODKHO OBITH MOCIENOBaTeNbHBIM. HemomycTUMBI HedeTKHe (OPMYIHPOBKH, pEUEBHIE U
opdorpaduueckne ommoOKy.

6. B monrotoBke pedepara HE0OXOANMO HCHOIH30BATH MaTEPHAIBl COBPEMECHHBIX M3JaHUI HE cTapIie 5
JIeT.

7. OdopmiieHre pedepara (B TOM YHCIIC TUTYIBHBIN JIUCT, JIUTEPATYPa) JOJKHO OBITH TPAMOTHBIM.

8. Crmcok muteparypsl 0QOpMIIETCS ¢ YKa3aHHUEM aBTOpa, HAa3BaHWs MCTOYHHMKA, MECTa HM3JAHUS, T0Ja
W3JIaHUs, Ha3BaHUS U3IaTEIbCTBA, UCIIONB30BaHHBIX cTpaHull. O0beM pedepaTta — 15-20 cTpanwmII.

Pedepar momxeH OBITH BBITIOJIHEH IEYaTHBIM CIIOCOOOM Ha OJHOH cTOpoHe Oymaru ¢opmara A4 yepes
nonropa uHTepBana. L{ger mpudra gomken 6bITh YepHbIM, pUdT TimesNewRoman, 14 nr.

Texkcr cienyer neyatath, coOMoas caeayIOIuUe pa3Mepsl Mojei: BepxHee U HIkHee — 20 MM, J1eBoe —
30 MM, mpaBoe — 10 MM. AG3aIHBII OTCTYIT TOJDKEH OBITH OJUHAKOBBIM TI0 BCEMY TEKCTY M COCTAaBJATH 1,25 cM.
BripaBHUBaHHE TeKcTa 1O MmHUpWHE. Bce cTpaHUIBI 00s3aTelNbHO TOJDKHBI OBITH NMpOHyMepoBaHEL. Hymeparus
JMCTOB JOJDKHA OBITH CKBO3HOH. Hymeparusi nTHCTOB HAYMHAETCS C TPEThEro JWCTa (TOCHe COACpXKaHWA) U
3aKaHYMBACTCS TIOCIEAHMM. Homep CTpaHWMIIBI Ha THTYIBHOM JIHCTE HE mpocraBiserca. Homepa crpanui
MIPOCTABIISIOTCA B IEHTPE HIDKHEH yacTw jimcta 0e3 Touku. CIMCOK WCIOJIB30BAHHOW JIUTEPATYPHl M MPHIIOKCHHS
BKITIOUAIOTCS B 0ONTYI0 HyMepanuto TUcToB. OdopMIIeHUE TUTEPATyPHI:

Ka b1t HCTOYHUK JOIDKEH COICPIKATh CIICAYIONIHE 0053aTCIIbHBIC PEKBU3HTHI:

- (haMUIIKS ¥ MHUIMATIBI aBTOPA;

- HAUMCHOBAHHC;

- U3[IATEIbCTBO;

- MECTO M3/IaHus;

- TOJ U3/IaHWSL.

Memoouueckue yrazanus
K N0020MOoGKe U NPOBeOeHUI0 OUCKYCCUU

[Ipu opraHm3amuy JUCKYCCHH B YU€OHOM IIpoIiecce OOBIYHO CTABSTCS Cpa3y HECKOJNBKO y4eOHBIX LEJei,
KaK YHCTO TO3HABaTEIbHBIX, TAK 1 KOMMYHHKATUBHBIX. [Ipy 3TOM IeTN IUCKYCCHH, KOHEYHO, TECHO CBS3aHBI C €€
TeMoil. Ecin TeMa oOmupHa, COMEPKUT OONBIION 00beM HH(POpPMAIUH, B pPE3ybTaTe MTUCKYCCHH MOTYT OBITh
JIOCTUTHYTHI TOJIEKO TaKWe LENH, KaK cOOp M yrmopspaovYeHue HHPOPMALUY, TIOUCK aJbTEPHATUB, UX TEOPETHUYCCKAS
UHTEPIPETAUS W METOJA0JIOTHYEeCKOe O0OoCHOBaHWE. Ecinm Tema IUCKYCCHHM Y3Kas, TO JHUCKYCCHS MOXET
3aKOHYHTHCS MMPUHITUCM PEIICHHUS.

Bo BpeMst TUCKYCCHU CTYACHTHI MOTYT JIUOO JOTIOIHATE APYT APYTa, JIUOO MPOTHBOCTOSATH OJIUH JPYTOMY.
B mepBoM cityyae TpOSIBIISIIOTCS YEpPTHI TUAlora, a BO BTOPOM IHUCKYCCHs mpuoOperaeT Xapaktep cmopa. Kax
MPaBUJIO, B JUCKYCCHHU MPHUCYTCTBYIOT 00a STH 3JIEMEHTA, MOJTOMY HEMPABHIBHO CBOIWTH MOHSATHE TUCKYCCHH
TOJBKO K cropy. M B3aMMOHMCKITIOUAIOIIUI CIIOP, U B3aWMOJIOTIONHSIONINM, B3aUMOPA3BUBAIOLIUNA AUAIOT UTPAIOT
0O0JBIIYIO0 POJB, TaK KaK IMEPBOCTEIICHHOE 3HAUCHHE MMEET (PaKT COMOCTABICHHUS PA3HMYHBIX MHEHHUI 110 OJHOMY
BoTpocy. DPPEeKTUBHOCTD MPOBENCHHUS JUCKYCCHU 3aBHCHUT OT TaKUX (PaKTOPOB, KaK:

- MOATOTOBKA (MH()OPMHPOBAHHOCTH M KOMITIETEHTHOCTH) CTYACHTOB TIO MIPEATIOKEHHOM ITpodieme;

- CEeMaHTHYeCKOe OJHOO0Opa3ue (Bce TEPMUHBI, ACHUHHUINH, MMOHATHUS W T.JA. JOJDKHBI OBITH OJWHAKOBO
TIOHSATH BCEMH CTYACHTaMH);

- KOPPEKTHOCTb MOBEJICHHS YYACTHUKOB,

- YMCHHUE MPETOAaBaTelIs IPOBOJANUTH AUCKYCCHIO.

[IpaBuiapbHO OpraHW30BaHHAs IUCKYCCHsI IPOXOAHWT TPH CTaJWU PA3BUTHUS: OPHUCHTALUSA, OICHKA U
KOHCOJIAIAIIHS.

Ha mepBoii craguu BeIpabaThIBaeTCS ONpPEICIICHHAs] YCTAHOBKA Ha PCIICHHE IOCTABICHHON MPOOICMEL.
IIpu >TOM mepen mpenogaBateneM (OpraHu3aTOPOM AUCKYCCHN) CTaBATCS CIEAYIONIHE 3aJauu:

1. CdopmynupoBaTh IpodsieMy H LENH TACKYCCHH. JIJIs 3TOTr0 Hamo OOBSICHUTH, 9TO OOCYXIaeTCs,
YTO JOJDKHO IaTh 00CYKICHHE.

2. Co3znath HEOOXOAMMYIO MOTHBAIIHIO, T.€. U3JI0XKHUTh MPoOIeMy, TIOKa3aTh €€ 3HAUUMOCTb, BBISIBUTh
B HCH HEPEIICHHBIC ¥ TPOTHBOPEYMBHIC BOIPOCHI, ONPEACIUTS OKUIACMBIN Pe3yIbTaT (PEIICHHE).

3. YCTaHOBUTD pErilaMEHT AWCKYCCHH, @ TOYHEE, PErJIAMCHT BBICTYIUICHHH, TaK Kak OOIIWi
PeriaMeHT ONpeAeseTCs IPOIOJKUTEIBHOCTHIO TPAKTUUCCKOTO 3aHSATHSL.

4. ChopmynupoBath mpaBuiIa BEICHUS JUCKYCCHU, OCHOBHOE W3 KOTOPBIX — BBICTYIHTH JOJDKCH

Kaxaplil. Kpome Toro, HeoOXoAMMO: BHHUMATENIBHO  BBICIYIIMBATH  BBICTYIIAIOIIEro, HE IiepeOuBarh,
apryMEHTHPOBAHHO IIOATBEPXKIATh CBOIO TIO3UIIMIO, HE HOBTOPATHCS, HE JOIYCKaTh JUYHON KOH(POHTAIMH,
COXpaHATh OECHPUCTPACTHOCTH, HE OLICHMBATH BHICTYMAOIIMX, HE BBICIIYIIAB JJO KOHIIA ¥ HE ITOHSB ITO3ULIHIO.

5. Co3natb n0OpoXenaTeNibHyl0 aTMocepy, a TaKkKe MOJOKUTEIbHBIH AMOIMOHAIBHBIN (OH.
JoOGHuThCS OJHO3HAYHOTO CEMAaHTHIECKOTO TIOHMMAHHUS TEPMHUHOB, MMOHATHHN U T . [|JI1 3TOTO C MOMOIIBIO BOIIPOCOB
1 OTBETOB CJIEIyeT YTOYHWTHh MOHATHUHBIA ammapar, pabodue ompeneleHus u3ydaeMoil TeMbl. CHCTeMaTHIecKoe
YTOYHEHHE MOHATHWHOTO anmapaTta CQOpMHPYET Y CTYJCHTOB YCTAHOBKY, IIPUBBIYKY ONEPHUPOBATH TOJHEKO XOPOIIO
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MOHATHBIMH TEPMHHAMH, HE YMOTPEOIATH MAaJONOHATHBIC CIIOBA, CHCTEMAaTHYECKH ITOJIB30BATHCSA CIIPABOYHOM
JUTEpaTypoil.

Bropas cramus — cTamus OleHKH — OOBIYHO MPEAIIONaraeT CUTYAIHI0 COMOCTAaBICHNUs, KOHQPOHTAINN U
ke KOH(IIMKTA WACH, KOTOPHIH B CIy4ae HEYMEJOro PYKOBOJICTBAa JHUCKYCCHEH MOXKET MepepacTH B KOH(IUKT
nuyHocTeil. Ha aToit ctaguu nepex npenoaaBaTeIeM CTaBATCS CIEAYIOUTUE 3a/1auu:

1. Hagate 0OMEeH MHEHUSMH, YTO IPEATIONAraeT MPEeIOCTaBICHHE CJI0BA KOHKPETHBIM YYAaCTHUKAM.

2. CoOpaTh MakCUMyM MHCHHU, HIeH, mpemioxkeHuil. s 3TOro HEoOXOIUMO aKTUBU3UPOBATH
KaXXI0ro CTyJeHTa. BBICTymas co CBOMM MHEHHUEM, CTYAEHT MOXET Cpa3y BHECTU CBOU MPEIJIOKEHHs, a MOXKET
CHavaJa IMPOCTO BBICTYIIHTH, a 033K CPOPMYITUPOBATH CBOM TPCATIOKCHHUS.

3. He yxomute OT Tembl, 4To TpeOyeT HEKOTOPOH TBEpAOCTH OpraHU3aTopa, a MHOTJA Jaxe
aBTOpUTapHOCTH. ClleyeT TAKTUYHO OCTaHABIMBATH OTKJIOHSIOIINXCS, HAIIPABIISAS UX B 3aJJaHHOE «PYCIIO»,
4. IMomnep:xuBaTh BBICOKMH YpPOBEHb AKTUBHOCTU BCEX Y4acTHHMKOB. He momyckaTh upe3MepHOI

AKTUBHOCTH OJHHX 3a CUET APYTHX, COONONATh PETIaMeHT, OCTAHABIMBATE 3aTSHYBIIHECS MOHOJIOTH, TTOAKITIOYATh
K Pa3roBOPY BCEX NMPHUCYTCTBYIOMINX CTYICHTOB.

5. OnepaTuBHO MPOBOJIUTH aHAJIW3 BBICKA3aHHBIX HICH, MHEHHH, MO3UIMHA, MPEUIOKCHUA Tepe]
TeM, KaK MEepeXOAUTh K CIEIyIomeMy BUTKY IUCKyccHH. Takoii aHanms, MpelBapuUTENbHBIC BEIBOIBI WIIH PE3lOMe
neecooOpa3Ho Jienath dYepe3 OmNpeneieHHble HWHTepBaibl (Kaxaple 10—I15 MUHYT), TOABOIS TPH 3TOM
MpOMeXKyTodHbIe HTOTH. [loIBeIeHre IPOMEXYTOYHBIX UTOTOB OYCHB MOJIE3HO NOPYYATh CTYACHTaM, IpeasIaras M
BPEMEHHYIO POJIb BEAYIIIETO.

6. B koHIIe qUCKYyCCHH IPEAOCTABUTH PABO CTYJCHTAM CAMUM OICHHUTH CBOIO PaboTy (peduiekcus).

Tperest cragmss — cTagus KOHCOJHMIAIIMHA — MPEINONaracT BBIPAOOTKY ONPEACICHHBIX CIUHBIX WA
KOMIIPOMHUCCHBIX MHCHHM, TO3WIHUH, pemreHui. Ha 3ToM 3Tame ocyInecTBiseTcs KOHTPOJHpYomas (GyHKIHS.
3amauu, KOTOPBIC TOJHKEH PEIIUTh MPETIOAaBaTeh, MOXKHO C(hOPMYyITHUPOBATE CICAYIOMIMM 00pa3oM:

1. [Ipoananu3upoBaTh M OLEHUTH MPOBEACHHYIO TUCKYCCHIO, NMOJABECTH WTOTH, Pe3ymbTaThl. Jlist
3TOTO HaJ0 COMOCTABUTH CPOPMYIHPOBAHHYIO B Hadaje AUCKYCCHU IEh C IMOIyYEeHHBIMH Pe3yIbTaTaMH, CICNaTh
BBIBOJIBI, BEIHECTH PEIIEHIS, OIIEHUTH PEe3YyIbTATHI, BBISIBUTH UX ITOJIOKUTEIHHBIC H OTPHIIATEIIEHBIE CTOPOHEI.

2. [TomMoup yyaCTHHKAaM AWCKYCCHM NPHUHTH K COTJIACOBAHHOMY MHEHHIO, Y€TO MOXKHO JOCTHYH
MyTeM BHUMATEIHHOTO BBICTYIIWBAHUS PAa3IUYHBIX TOJKOBAaHUH, IOMCKAa OOIIWX TEHACHIUH IS TPUHATHS
pelIeHu .

3. IIpuHsaTE TPyHIoOBOE pEIICHHE COBMECTHO C ydacTHHKaMu. Ilpu sToMm crenyeTr MOAYEpKHYTH
Ba)KHOCTH Pa3HOOOPA3HBIX IMO3UIIUHA U ITOIX0JI0B.

4. B 3axmoudTenbHOM CIIOBE MOABECTH TPYMIY K KOHCTPYKTUBHBIM BBIBOJAM, HMEIOIIUM
MO3HABATEJILHOE U MIPAKTUUYECKOE 3HAYCHHE.

5. JloOuThCs 4YyBCTBAa YIOBICTBOPCHUS Y OOJBINMHCTBA YYAaCTHUKOB, T.C. IMOOJAroJapuTh BCEX

CTYZICHTOB 33 aKTUBHYIO Pa0OTy, BBIICIUTH TEX, KTO IOMOT B PEIICHUH MPOOICMEI.

CocTaBHOW YacThIO JIIOOOW JAMCKYCCHU SIBIISIETCS TIPOIEAypa BOMPOCOB M OTBETOB. YMEJO MOCTABICHHBIH
BOIIPOC (KaKOB BOIIPOC, TAKOB M OTBET) TMO3BOJIACT MONYYUTHh JOMOTHUTEIBHYIO WH(POPMAINIO, YTOUYHHUTE ITO3UIIH
BBICTYTIAIOIIETO U TEM CAMBIM ONPEACIHUTH JaIbHEHIIYIO TAKTUKY POBEICHUS TUCKYCCHH.

C (hyHKIIMOHATIFHOHM TOYKH 3PEHHS, BCE BOIIPOCHI MOKHO Pa3/IeIUTh HA ABE TPYIIIIHL:

YTouHAIONIME (3aKpBHITHIC) BONIPOCH, HANpaBICHHBIE Ha BBIICHEHHE WCTHHHOCTH WIH JIO)KHOCTH
BBICKA3bIBAaHHH, TPAMMATHUECKUM MPU3HAKOM KOTOPBHIX OOBIYHO CITY)KHT HAJIMYKE B MPEIUIOKEHUHN YACTHUIIBI I,
Hanpumep: «BepHo nu uT0?», «[IpaBUiIbHO NH s MOHSI, 9TO?». OTBETHTh HA TaKOH BOMPOC MOXHO TOJBKO «J1a»
WK «HETY.

BocnonHssitonye (OTKpBITHIC) BOMPOCHI, HANPABICHHBIC HA BBIACHCHHWE HOBBIX CBOMCTB WM KadecTB
UHTEPECYIOIIUX HAC SBJICHHUN, 00BEKTOB. X rpaMMaTH4ecKuid MPU3HAK — HAJIMYUEC BOMPOCUTEIBHBIX CJIOB: YTO,
rje, Korjaa, Kak, mo4eMy | T.JI.

Ecimm Ha BOMPOCH CMOTPETh C MO3WIMH MPAaBHJI IPOBEACHUS MTUCKYCCHH, TO CPEId HHUX MOXHO
BBIJICIIUTH KOPPEKTHBIE I HEKOPPEKTHBIC KaK C CONEP)KATeIBHONH TOYKHM 3pEeHUS (HEKOPPEKTHOE HCIIONb30BaHHE
HHPOPMALINH), TaK M ¢ KOMMYHHUKAaTHBHON TOYKH 3peHUs (HAaIIpUMep, BOIPOCH], HANIPABJICHHBIC HA JINYHOCTD, a HE
Ha cyThb mpobnemsl). Ocoboe MeCTO 3aHMMAlOT TaK Ha3bIBaeMbIE, IIPOBOKAIIMOHHBIC UJIH YIIABIMBAIOIINE BOTIPOCHI.
Takue BOIIPOCH! 3a1aI0TCS ISl TOTO, YTOOBI COMTH C TOJIKY ONIIOHEHTA, OCESTh HEIOBEPHE K €ro BEICKa3BIBAHUSIM,
MIePEeKITI0YNTh BHUMAHUE Ha ce0s MM HAaHECTH KPUTHYECKUH yaap.

C memaroruveckoil TOYKH 3PCHHUS, BOMPOCHI MOTYT OBITh KOHTPOJIMPYIOUIMMH, AKTUBU3UPYIOIIUMU
BHUMAaHUE, AKTUBU3UPYIOIIMMY TAMSATh, PA3BUBAIOIIIMMHU MBIILICHUC.

B nmckyccuu mpeAmouTHTENIhHEE KCIIONB30BaTh IPOCTHIC BOMPOCHL, TaK KAaK OHUM HE HECyT B cebe
JIBYCMBICIICHHOCTH, Ha HHUX JICTKO IaTh SICHBIA M TOYHBIA OTBEeT. ECNM CTyIEHT 3aJaeT CIIOKHBIC BOIPOCHI,
1eNnecoo0pa3Ho MOMPOCUTh €T0 Pa3JeIUTh CBOM BONPOC HA HECKOJIbKO MPOCThIX. OTBETHI HA BOIPOCH MOT'YT OBITh:
TOYHBIMH U HETOYHBIMH, BEPHBIMH M OINUOOYHBIMHU, TMO3UTHBHBIMH (JKCJIIAHHE WM TIIONBITKA OTBETUThH) U
HETAaTHUBHBIMH (NIPSAMOM WM KOCBEHHBI YXOA OT OTBETa), NPSAMBIMH M KOCBEHHBIMH, OJHOCIOXHBIMH H
MHOT'OCJIO)KHBIMH, KPaTKUMH M Pa3BEPHYTHIMH, ONPEICIICHHBIMH (HE JOIYCKAIOIIUMH Pa3IMYHOIO TOJIKOBAHUS) H
HEOIPeeICHHBIMH (JIOITYCKAIOIIUMHU Pa3IMIHOE TOJIKOBAHIE).
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Jmns Toro 4ToOBI OpraHM30BaTh OUCKYCCHIO W OOMEH HMH(OpMaIeid B IOJHOM CMBICIE 3TOTO CIIOBA,
3aHATHE HEOOXOANMO TIIATEIBHO MOATOTOBUTE. JIJIsl 3TOTO MperofaBaTesb TOIDKEH:

- 3apaHee IIOATOTOBHTH BOIPOCH], KOTOPBIE MOXXHO OBUIO OBl CTaBUTh Ha OOCY)XICHHE IO BBIBOIY
JIMCKYCCHH, 9TOOBI HE IaTh €if IIOTacHYTh;

- HE JIOMYCKaTh YX0JIa 32 PaMKH 00CYXIaeMOi TpoOIeMBI;

- He JOITyCKaTh TPEBpAIlCHUS IUCKYCCHH B MAHAIOT OBYX HamOojee aKTHUBHBIX YUCHHWKOB FUIH
MpernoaaBaTesisi Co CTyIEHTOM;

-00€CIeYnTh IMMUPOKOE BOBJICUCHUE B PA3rOBOP KaK MOXHO OOJIBIIErO KOJMYECTBA CTYICHTOB, a JIydIlle —
BCEX;

-HE OCTaBJTH 0¢3 BHUMAHHUSA HH OJHOTO HEBEPHOTO CY)KICHHS, HO HE JaBaTh CpPa3y K¢ MPABUIbHBIN
OTBET; K 9TOMY CJIeIyeT MOAKIIOUaTh CTYJEHTOB, CBOEBPEMEHHO OPTaHU3YS UX KPUTHYECKYIO OLICHKY;

- HE TOPOIUTHCS CaMOMY OTBEYATh HAa BOIPOCHI, Kacarolluecs MaTephala JUCKYCCHU: TaKHE BOMPOCHI
CIIeIyeT IepeapecoBhIBATh Ay JUTOPUH;

- CIIETUTH 33 TeM, 9YTOOBI 0OBEKTOM KPUTHKH SBIISIIOCH MHCHHE, a HE YEIOBEK, BRIPA3HUBIIHH €T0.

Memoouueckue ykazanusi no n0020mosKe 00K1a0a (Cooobuenus)

JI1s MoATOTOBKY TOKJIaga MO MPOOIIEMHBIM BOTIPOCAM AMCLHUILUIMHEI CTYJCHTY HEOOXOIUMO BBHIOpPATh TEMY
JIOKJTIa/1a, KOTOPBIE M3JI0KEHBI B pabodel yaeOHON porpaMMe TUCIUIUINHBL U TaHHBIX METOIMYECKIX YKa3aHUAX.

[Ipu moaroToBKEe IOKIana CTYOCHTY HEOOXOIMMO YYHTBIBaTh, YTO MJOKJIAaX — OTO BHI HAydHO-
UCCIICIOBATEIbCKONH pabOThI, KOTAa CTAaBUTCS MpOOJIeMa, TNPHUBOASATCS pa3HbIE TOYKH 3PEHUS, a TaKXkKe
BBIpa0aTHIBACTCS apTYMEHTUPOBAHHBIN ITOIX0]] aBTOPa K ¢e penreHuro. JJoknan odhopmisercs B BUAC MPE3CHTAIUH,
TPOIOJDKUTEIIBFHOCTE BBICTYIUICHUS C JOKJIAAOM (TIpe3eHTanurei) He mpeBbimaeT 10 MUHYT.

Pabora Hag nokmamom (Tpe3eHTanuei) OCYIIECTBISCTCS B HECKOIBKO ITAIOB!

1. [TomGop 1 W3y4eHNnEe OCHOBHBIX HCTOYHHUKOB.

2. CucreMarn3anus MaTepuana, ero o0o0IeHue.

3. BripaboTka CTpYKTYpHI JOKJIaa:

- (hopMyITHUpPOBKA TEMBI, €€ aKTyaJIbHOCTH;

- 00603HaueHHE MPOOIEMHBIX BOIIPOCOB, OCHOBHBIX ITOAXO0J0B B HayKe M HA MPAKTUKE K UX PEIICHHIO;

- THIIOTE3a;

- pe3yIbTaTH, TIOIyUYEeHHBIE aBTOPOM, UX 00OCHOBAHHE.

4. IMoxroToBka gokiana (Mpe3CHTAINH).

5. ToxaroroBka K MyOJWYHOMY BBICTYIUICHHIO C JOKTagoM (Tpe3eHTanuei), K OTBETaM Ha BOIPOCHI
ayIUTOPUH.

Memoouueckue ykazanus no noo20mogke K mecmuposanuio

Kak u nrobas apyras ¢popMa MOArOTOBKH K KOHTPOJIO 3HAHWMA, TECTUPOBAHHE UMEET PSIi 0COOCHHOCTEH,
3HAHUE KOTOPBIX MMOMOTAET YCICUTHO BBHITOJHHUTE TECT.

- IIpexxne Bcero, cieayeT BHUMATEIBHO HM3YYHTH CTPYKTYPY TE€CTa, OIEHHUTh OOBEM BPEMEHH,
BBIJICIIIEMOTO Ha JaHHBIA TECT, YBUIETh, KAKOTO THIA 3aaHUS B HEM COIEpKaTcA. DTO IIOMOXET HaCTPOUTHCSA Ha
pabory.

- Jlyumie HaYMHATH OTBEYATH HA T€ BONIPOCHI, B MPABUIBHOCTH PEIICHHUS KOTOPHIX HET COMHECHHH,
MOKa HE OCTAHABIMBAsACh HAa TeX, KOTOPbIE MOTYT BBI3BATH JONTHE Pa3AyMbs. JTO IO3BOJHUT YCIIOKOWTHCS H
COCPEIOTOYNTHCS Ha BBITIOTHEHUH 00JIee TPYIHBIX BOMPOCOB.

- OueHb BaXKHO BCETJa BHUMATEIBHO YUTATH 3aJIaHUS IO KOHIA, HE TBITASCh MOHITH YCIOBHS «IIO
MEPBBIM CIIOBaM» WIIM BBHIMOJIHUB IMOMOOHBIC 33aJaHWs B NPEABIIYIIAX TECTHPOBAHUAX. Takas CIEIIKa HEPEIKO
MPUBOJIUT K TOCATHBIM OIIMOKAM B CaMBIX JIETKUX BOIPOCAX.

- Ecnu BB HE 3HaeTe OTBETa HA BOMPOC WM HE YBEPCHBI B MPABUIILHOCTH, CICIYET MPOIYCTHTH €ro
U OTMETHUTh, YTOOBI IOTOM K HEMY BEPHYTHCS.

- Jlyume mymaTh TOJBKO O TEeKyIleM 3amaHun. Kak mpaBumiio, 3a1aHus B TecTaX HE CBSI3aHBI IPYT C
JIPYTOM HETOCPEACTBEHHO, IIOATOMY HEOOXOAMMO KOHIICHTPHPOBATHCS HA TAaHHOM BOIPOCE W HAXOAWTH PEIICHUS,
MOIXOIAIINEe UMEHHO K HeMy. Kpome Toro, BBEIITOJTHEHHE 3TOH PEKOMEHIAIMH JAacT €IIe OAWH MCHXOJOTHYCCKUI
3¢ et — mo3BoNUT 3a0BITH O HEYJaUe B OTBETE Ha MPEIBI YN BOIIPOC, €CIIH TAKOBask UMeJia MECTO.

- MHorwue 3a1aHust MOXXHO ObICTpee peIlnTh, €CIIM He UCKAaTh cpa3y MPaBUIILHEBIN BapHaHT OTBETA, a
MOCJEA0BAaTEIbHO HCKIIOYATh TE€, KOTOpblE SBHO HE MOAXOIAT. MeETOH HUCKIIOYeHHs MO3BOJIIET B UTOre
CKOHIICHTPUPOBATh BHUMAHKE Ha OJTHOM-/IBYX BEPOSTHBIX BapHAHTAX.

- PaccunThiBaTh BBIIOJHEHUE 3aJaHUI HY)XHO BCETNIa TaK, YTOOBI OCTAJOCh BPEMs Ha MPOBEPKY U
nopabotky (nmpumepHo 1/3-1/4 3amiaHupOBaHHOTO BpeMeHH). Toraa BEpOSTHOCTh OMUCOK CBOJUTCS K HYJIIO U
UMEETCsl BpeMs, YTOObI HaOpaTh MakCUMyM OalUIOB Ha JIETKUX 3aJaHUSIX U COCPEIOTOYUTHCS Ha pelicHUH Oojiee
TPYAHBIX, KOTOPBIC BHAYAIIC IPUIIIIOCH MPOITYCTUTb.

- [Ipomiecc yranpiBaHUSI TPABIIIBHBIX OTBETOB JKENATEIHHO CBECTH K MHHHMYMY, TaK KaK 3TO
YpeBaTo TEM, YTO CTYACHT 3a0yJeT O TJIaBHOM: YMEHHH HCIIOJIh30BATh MMEIOIINECS HAKOIUICHHBIE B YU4eOHOM
mporiecce 3HaHUsA, U OyAeT HajaesaTbes Ha yrnady. Eciii yBepeHHOCTH B MPaBWIIBHOCTH OTBETa HET, HO HHTYHTHBHO
MOSABIISICTCA TIPENMIOYTCHNE, TO TICUXOJIOTH PEKOMEHIYIOT JOBEPATh WHTYHUIMH, KOTOpas CYUTACTCS MPOSBICHUEM
TITyOMHHBIX 3HAHUH U OMBITa, HAXOAAIINXCS HAa YPOBHE ITOICO3HAHNS.
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- IIpy MOATOTOBKE K TECTy MM Ja)ke dK3aMEHy He CIeIyeT MPOCTO 3ay4uBaTh pasliell yuyeOHHKa,
HEOOXOMMO TIOHSTh JIOTHKY H3JIOKEHHOTO Marepuaia. ITOMY HEMallo CIOCOOCTBYET COCTaBIICHHE Pa3BEPHYTOTO
iaHa, TaONWI, CXeM, BHHMATEJIbHOEC W3yUYeHHE HCTOPUYECKHX KapT. bBOJBUIYI0 MOMOIIb OKa3bIBAIOT
pa3HooOpa3HbIe OITyOIMKOBaHHbBIE COOPHHUKH TECTOB, IHTEpHET-TpeHaXKepbl, MO3BOJISIOIINE, BO-NIEPBBIX, 3aKPEIHUThH
3HAHHS, BO-BTOPBIX, IIPHOOPECTH COOTBETCTBYIOIINE MICHXOJOTNYECKUE HABBIKU CAaMOPETYJISIIIMA U CAMOKOHTPOJIS.
VIMeHHO Takue HaBBIKK HE TOJIBKO MOBBIMIAIOT 3PEKTUBHOCTH MOATOTOBKH, IO3BOJISIIOT O0JIee YCHEIIHO BECTH ce0sl
BO BpeMs 9K3aMEHa, HO U BOOOIIE CIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICIHTEIBHOMN PabOTHI.

Memoouueckue ykazanus no no020mosKe K 3K3aMeHy

IMoxroToBka CTYACHTOB K SK3aMEHY BKITIOYAET TPH CTa/IHU:

- caMOCTOATeNIbHAs paboTa B TeueHHE y4eOHOTO Toa (TpUMecTpa);

- HETIOCPEICTBEHHAS MOATOTOBKA B JHHU, IPEALICCTBYIOIINE IK3aMCHY,

- MOJITOTOBKA K OTBETY Ha BOIMPOCHI, COACPIKAIINECS B OHIIETE.

IToAroToBKy K 3K3aMeHy HE0OXOIUMO LeliecO00pa3HO HAYaTh C IUIAHWPOBAHUS U MOA00pA UCTOYHHKOB U
auteparypsl. [Ipexae Bcero, ciieiyeT BHUMATEIbHO MEPEYNUTaTh yIeOHYIO MPOrpaMMy H IIPOTPaMMHBIE BOIIPOCHI
JUIsl TIOJrOTOBKHM K 3K3aMEHy, 4YTOOBbI BBIICIUTh M3 HUX HaWMeHee 3HaKoMmble. Jlanee MO/DKEH ClieloBaTh 3Taml
MOBTOPEHHsI BCEro MporpaMMHoro martepuana. Ha oty paboty nenecooOpa3Ho OTBECTH OOJBbIIYIO YacTh BPEMEHH.
Creayrolmum 3TarnoMm SIBISIETCS. CAMOKOHTPOJIb 3HAHHMS M3YYEHHOTO MaTepHaia, KOTOPBIHA 3aK/II0YaeTcs B YCTHBIX
OTBETax Ha MPOTrPaMMHBIC BOMPOCHI, BHIHOCHMbIE Ha 3K3aMeH. Te3UChl OTBETOB Ha HamboOJiee CIOXHBIE BOMPOCHI
JKENATEIbHO 3aICaTh, TAK KaK B MPOIIECCE 3aIKMCH BKIFOYAIOTCS JOTIOJHUTEIBHBIC MOTOPHBIC PECYPCHI ITAMSTH.

[pemiosxeHHast METOTUKA HETIOCPEACTBEHHON MOArOTOBKU K 3K3aMEHY MOXKET OBITh M M3McHEHa. Tak, it
CTYJCHTOB, KOTOPBIC CYMTAIOT, YTO OHM YCBOWJIM MPOTPAMMHBEIA MaTepuall B IOJHOM OOBEME M YBEPCHBI B
MPOYHOCTH CBOMX 3HAHWI, TOCTATOYHO OETJIOro MOBTOpeHHs y4eOHOro Martepuana. OCHOBHOE BpEMsS OHH MOTYT
YICIHUTH YrITyOJIeHHOMY U3YYCHUIO OTACIBHBIX, HAN0O0JIeE CIIOKHBIX, JUCKYCCHOHHBIX TPOOIEM.

Jluteparypa [ist IOATOTOBKH K 9K3aMEHY yKa3zaHa B IIporpaMMe Kypca.

O/HO3HAYHO CKa3aTh, KAKAM HUMEHHO YYEOHHUKOM HYXKHO IOJb30BAThCS Ui MOJArOTOBKH K 3K3aMEHY
HeIb3sl, MOTOMY YTO Y4eOHHMKH MHINYTCS Pa3HBIMU aBTOPAMH, MPEACTABISIONMMHU CBOIO, MHOTJA OTIMYHYIO OT
JPYTUX, TOYKY 3pEHHs IO Pa3IMuHbIM HAy4YHBIM Tpobiemam. [1o3ToMy /i MONHOTH yueOHOW uH(OpMALUK U ee
CpaBHEHMsI JIydIlle HCIOJIh30BaTh HE MeHee ABYX ydeOHWKOB (y4eOHbIX mocoOuii). CTymeHT caMm BIIpaBe
MIPHUIEPKUBATHCS JTIOOOH M3 TPEICTABJICHHBIX B y4EeOHHMKAX TOUYEK 3pEHUS 10 CHOPHOW mpolOiieMe (B TOM YHCIIe
OTJIMYHOW OT MO3UIMH MPENoJaBareis), HO MPH YCIOBHM JOCTaTOYHOW HaydyHOW aprymeHrtamuu. Hawbonee
ONTUMANIBHBI IS TOJATOTOBKM K OJK3aMEHY YYECOHMKM W YYeOHbIE IOCOOMS IO DKOJOTHYSCKOMY TpaBy,
peKOMEHI0BaHHbIC MUHHCTEPCTBOM 00pa30BaHUs M HAYKH.

OCHOBHBIM HCTOYHUKOM IMOJTOTOBKH K 3K3aMCHY SIBJIICTCS KOHCIEKT JIGKIMH. Y4eOHBIN MaTepuan B
JICKIIMHM JACTCS B CHCTCMATHU3UPOBAHHOM BHJIC, OCHOBHBIC €r0 IIOJIOKCHHS JCTAIU3UPYIOTCS, IMOIKPEILISIOTCS
COBPEMCHHBIMU (DaKTaMU ¥ HOPMATUBHOW MH(OpMAIHE, KOTOPBIC B CHIY HOBU3HBI, BOBMOXKHO, CIIC HE BOILIN B
OnyOJIMKOBAaHHbIE [€YATHbIE WCTOYHUKU. [IpaBHIBHO COCTABJICHHBI KOHCMEKT JEKIUH COJCPKUT TOT
ONTHUMANIGHBIH 00beM HMH(OpPMaHMH, Ha OCHOBE KOTOPOTO CTYIEHT CMOXET NpEICTaBUTh cebe Bech YJ4eOHBIH
Marepuai.

CienyeT TOYHO 3allOMHHATh TEPMUHBI M KATErOPUH, IOCKOJIBKY B HX OINpPEICICHUSIX COJCpKaTCs
NPU3HAKH, TO3BOJISIOLINE YSICHUTh UX CYI[HOCTh ¥ OTJIMYHUTH ITH HOHSITHUS OT APYTHX.

B xo1¢ MOATOTOBKH K 3K3aMEHY CTyJCHTaM HEOOXOIUMO OOpaliath BHUMAaHUE HE TOJHKO HA YPOBEHBb
3alOMHUHAHUS, HO ¥ HA CTCHCHb IIOHUMAHWsA KATCrOpPHil. A STO JOCTUTaeTcs HE MPOCTHIM 3ay4YHBAHUEM, a
YCBOCHHEM TMPOYHBIX, CHUCTCMATH3UPOBAHHBIX 3HAHWW, AaHAJIUTUYCCKUM MbIlUicHueM. ClieoBaTeIbHO,
HETOCPEACTBEHHAsT MOJTrOTOBKA K JK3aMEHY IOJDKHA B Pa3yMHBIX MPOMOPHUSX COYETaTh U 3allOMUHAHHE, W
MOHUMAaHKE TPOTrPAMMHOI0 MaTepHaa.

B 3TOT mepwona MOJIe3HBIM MOXET ObITh OOIIEHUE CTYACHTOB C IMPEMOAABATCIIMU MO JUCIMIUIMHE HA
IPYIIOBBIX U HHAWBUIYaJIbHBIX KOHCYJIbTALHSX.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIHEYEHUE TN CHUTIJINHBI

Jns mpoBemeHUs 3aHATHH JIGKIMOHHOTO W CEMHHApPCKOTO THIIA  HCIIOJNB3YIOTCS  ayIWTOPHH,
000pynOBaHHBIE MYJIBTUMEINHHBIMA CPEICTBAMU OOYUYCHHS: SKPAHOM, MMPOEKTOPOM, HOYTOYKOM(TIPH OTCYTCTBUH
JKpaHa, HOyTOyKa M MPOEKTOpa — ydeOHast JOCKa).

Jlis mpoBenieHUsS MPOMEXKYTOYHON aTTECTAllMH 10 TUCIMIUIMHE HUCHOJIB3YIOTCS ayAUTOPHsI, OCHAICHHAS
y4eOHO# MeOeNbI0, 3KpaHOM, HOYTOYKOM H MPOEKTOp (IPU OTCYTCTBHHU SKpaHa, HOYTOyKa U MpOoeKTopa — ydcOHas
JTIOCKQ).

Jist caMoCTOsATETbHON pabOThl OOYYAIOIIMXCSI UCHONB3YETCSl ayIUTOPHs, OCHAICHHAS KOMITBIOTCPHOM
TEXHUKOW C BO3MOXKHOCTBIO TMOJKIIOYCHUS K ceTh MHTepHeT W o0OecredeHUEeM JOoCTylma B 3JICKTPOHHYIO
UHPOPMANMOHHO-00Pa30BaTEILHYIO CPEy OPraHU3AIHH.

Jng mpakTH4eckoil TMOATOTOBKH OOYYAIOMIMXCS HCHOJB3YIOTCS ayIOUTOpHsS, OCHAIIeHHAs y4eOHOH
Me0eIbIo, SKpaHOM, HOYTOYKOM U MPOEKTOP (TMPH OTCYTCTBHH dKpaHa, HOYTOYKa U IpoeKTopa — ydeOHas J0CKa).
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Vcnonp30BaHUe HHTEPHET-PECYPCOB MPEATONAracT MPOBEIACHUE 3aHATHNH B KOMIIBIOTEPHBIX Kjaccax C
BBIXOJ0M B MIHTepHET. B KOMITBIOTEPHBIX KiTaccax 00YYaIONIMECss HMEIOT JOCTYI K HH()OPMAIIHOHHBIM pecypcam, K
0ase TaHHBIX OMOIMOTEKH.

10. OCOBEHHOCTH OCBOEHUA JUCIIMIIJIMHBI JIMOAMHU C OI'PAHUYEHHBIMHA
BO3MOXHOCTAMMHA 310POBbA

OO0y4JaromMest ¢ OTPaHIICHHBIMEA BO3MOXKHOCTSIME 30POBBS PEJOCTABIIAIOTCS CIICIUAIBHBIC YUCOHUKH,
y4eOHBIC TOCOOUS U TUAAKTHYCCKIE MAaTCPUAIIBI, CIICUAIEHBIC TEXHUUCCKUE CPEICTBA OOYICHUS KOJUIGKTUBHOTO U
WHIUBUAYAIFHOTO TOJNB30BaHUsS, YCIAYTH aCCHCTCHTa (THIOTOPA), OKA3bIBAIOUICTO OOYYAIOIIUMCS HEOOXOIUMYIO
TEXHUYECKYIO TIOMOIIIb, & TAKXKE YCIIYTH CYPIOIIEPEBOTIUKOB U THHIOCYPAOTICPEBOTIUKOB.

OCBOCHHUC IUCUUILUIMHBI OOYYAIONIMMHUCS C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS MOXET OBITH
OpPTaHHU30BAHO COBMECTHO C IPYTHMHU O0YYAIOIUMICS, & TAKXKE B OTJICILHBIX IPYIINaXx.

OcBoeHHE TUCIUILIMHBI O0YYAOIIUMICS C OTPAHWHICHHBIMU BO3MOKHOCTSIMA 3/I0POBBSI OCYIIIECTBISIETCS C
y4eToM 0cOOEHHOCTEeH NCHXO(N3NIECKOTO pa3BUTH, HHANBHAIYATBHBIX BO3MO)KHOCTEH W COCTOSIHUS 30POBBSI.

B mensx DOCTYMHOCTH HOJYYEeHHS BBICHIET0 OOpa3oBaHMA MO 00pa30BaTEIBHON MpoTrpaMMe JIHIaMHU C
OTPaHNYECHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI IIPH OCBOCHHUH AUCIIUTUTHHBI 00€CIICINBaCTCS:

1) st UI ¢ OTpaHUYEHHBIMHI BO3MOXKHOCTSIMH 3I0OPOBBSI IO 3PEHHIO:

— IPUCYTCTBHE THIOTOPA, OKAa3BIBAIOIIETO CTYAEHTY HEOOXOAMMYIO0 TEXHHYECKYI0 IOMOINb C Y4eTOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh paboyee MECTO, MEePEIBUTATHCS, MPOYUTATh U O(OPMUTH
3aJlaHKe, B TOM YHUCIIC, 3alIUCHIBas IO JUKTOBKY),

— MHUCHMCHHBIC 3a/IaHUs, a TAKKE MHCTPYKIMH O MOPSAKE WX BBIMOJHCHUS O(QOPMIIFOTCS YBEIMYCHHBIM
mpupToM,

— CrenuanbHble YIeOHHKH, YIeOHBIC TOCOOUS U TUIAKTUICCKHE MaTepHaibl (MMCIOIINE KPYITHBIA MPUQT
Wim ayauoas),

— MHAUBHIyaJIbHOE paBHOMEpHOE ocBenienne He MmeHee 300 ok,

—TpH HEOOXOIMMOCTH CTYINCHTY JJIs BBINIONHEHHWS 3aJaHds TPEIOCTaBIIETCS YBEJIMYHBAIOIIEE
YCTPOMCTBO;

2) 1St AT ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIME 3/I0OPOBBS 110 CIIYXY:

— IPUCYTCTBHE aCCHCTEHTA, OKA3bIBAIOIIETO CTYICHTY HEOOXOOMMYIO0 TEXHHYECKYIO ITOMOIIb C yYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh paboyee MECTO, MEePEeIBUTATHCS, MPOYUTATh U O(OPMUTH
3aJlaHKe, B TOM YHUCIIC, 3alIUCHIBas IO/ JUKTOBKY),

— obecrieurBacTCsl HAJUYUEC 3BYKOYCHJIMBAIOIICH amapaTypbl KOJUIGKTUBHOIO IOJIb30BAHHSA, IPH
HEOOXOMUMOCTH  OOydaromeMycss NOpPEAOCTaBISCTCS  3BYKOYCHIIMBAIOINAS — amaparypa WHAWBHIYATBHOTO
MOJIb30BAHUS,;

— obecrieurnBaeTCs HAAJICKAIIIMMHU 3BYKOBBIMH CPEJICTBAMHU BOCIPOU3BEACHUS HH()OPMAIIHH;

3) A IWII C OTPAHWYCHHBIMHA BO3MOYKHOCTSIMHU 370POBBS, HMEIOIINX HAPYIICHHUS OTIOPHO-ABUTATEIHLHOTO
amnmapara:

— MMCBMCHHBIC 3a/IaHUsI BBIIONHSIOTCS HAa KOMIBIOTEPE CO CIEIHMAIM3HPOBAHHBIM IPOTPAMMHBIM
o0ecrieyeHreM TN HaINKTOBBIBAIOTCS THIOTOPY;

— TI0 JKeJIaHHUIO CTY/IEHTA 3aJaHNs MOTYT BBITIOTHATHCS B YCTHOH (hopme.
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